HAX- Ejj EJXRR Gasa Electricity Business

I HABRFEARR (ER) Gas Sales (Non-Consolidated)

[I f;%fﬁﬁﬁ%ﬂ Number of Supply

(F# thousand)

RETEFE FY 10.3 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183 | 19.3
T ZEIGHEL (2017 3BT X —5— %)
Number Z'f Unit for gas Sug'é,.y 6,980 7,012 7,045| 7,086| 7,136| 7,196| 7,252| 7,310 5970| 5,553
(Before 17.3, Number of meters installed)
B v %5 —BIDHRERFEE  Gas sales volume by sector
(BAm® million m*, Tm*=45MJ)
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REHEE FY 10 11 12 13 14 15 16 17 18 19
HAHRFEE Gas sales volume (ET5M® million m, 1m°=45MJ)
SETEE FY 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3 19.3
R s s s s s s s s s s
Eesit il 2,2441 27.6% 2,2751 26.7% 2,2711 26.2% 2,2721 26.7%) 2,1981 25.8% 2,1861 26.5%] 2,0881 26.0% 2,1031 24.3% 2,1601 25.3% 1,8921 23.9%
EES: ! ! ! ! ! ! ! !
CarmaeEl 035! 11.5% 968' 11.4% 927' 10.7% 898: 10.6% 890' 10.4% 857: 10.4% 833 10.4% 844' 9.7% - - - -
N-EEA ! ! ! ! ! ! ! !
Public and medical 609} 7.5% 655} 7.7% 648} 7.5% 642} 7.6% 638} 7.5% 608} 7.4% 577} 7.2% 618} 7.1% - - - -
TZH ! ! ! ! ! ! ! !
Irelussital 3,877 47.8% 4,141 48.6%| 4,355 50.2% 4,222 49.6% 4,329' 50.8%| 4,133' 50.0%| 4,059 50.6%|4,609: 53.2%  — - - -
fREEEm | | | | | | | |
Wholesale 455 5.6% 488; 5.7% 480; 55% 469; 5.5% 469; 5.5% 474, 5.7% 469; 5.8% 489; 56% - - - -
th ‘ | | | | | | ‘ : |
iﬁfﬂidemial - - - - - - - - - - - - - - - —16,387: 74.7%| 6,010: 76.1%
&t Total 8,119} 100.0% 8,528} 100.0%| 8,681 }100.0% 8,503} 100.0% 8,524} 100.0% 8,259}100.0% 8,021 }100.0% 8,662}100.0% 8,546}100.0% 7,901 }100.0%
SHEAOME | | | | | | | 3 | |
Salesin non-regulated area 4,576 56.4% 4,874 57.2% 5,062 58.3% 4,894 57.6% 4,988 58.5% 4,755 57.6% 4,647 57.9% 5,218: 60.2% - — - -
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E] EEE—AZEDDHABRFEE  Gas sales volume per employee

(B2 Number of employees) (Fm® thousand m®, 1m®=45MJ)
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REHEE FY 10 11 12 13 14 15 16 17 18 19

RETEFE FY 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3 19.3

R84 5588 | 5800 | 5,841 | 5,867 | 5,861 | 5,866 | 5,824 | 5,731 | 5,617 | 5,392

Number of employees

ERB—ASED DAABFTRFM’) | 4 453 | 1,470 | 1,486 | 1,449 | 1,454 | 1408 | 1,377 | 1,511 | 1,521 | 1,465

Gas sales volume per employee (thousand m?)

REEHF. BERIN—IATERFERE - BE&E %< Number of non-consolidated employees excludes part-time and seconded employees.

PN EEERMIEDDHRERGEE  Gas sales volume per pipeline length

(km) |:| EEJERE  Pipeline length

BEERHEODDHAIRGEE  Gas sales volume per pipeline length

70,000 —
r (Fme/km thousand m%¥km, 1m*=45MJ)
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SHEEFY 10 11 12 13 14 15 16 17 18 19
ASHEE FY 103 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183 | 193
e
BELER(km) 58,997 59,484 | 59,886 | 60,276 | 60,754|61,078| 61,391 61,666 |61,919| 62,175

Pipeline length(km)

BELERICO DARBRTE(Fm /M) | 1353 1434| 1450| 141.1| 140.3| 1352 130.6| 1405 1380 127.1

Gas sales volume per pipeline length (thousand m*/km)
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B HAZERDRBHETTE  Stock capacity of gas air-conditioning systems sold

(FFKW thousand kW)

18,000
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16.000 [ RNaA3E7kaE  Absorption type
' [ ] AZRE—NKRYZ Gas heat pump type
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%?TEQE Fy 10 11 12 I 13 I 14 I 15 I 16 I 17 I 18 I 19 (I:FKW thousand kW)
RETERE FY 10.3 | 11.3 | 123 | 133 | 143 | 153 | 163 | 173 | 183 | 19.3
MRINE/HIEKHE Absorption type 9,307| 9,507| 9,648| 9,868|10,097/10,266|10,419/10,602|10,770|10,936
HAE— iR Gas heat pump type 4,367| 4,590| 4,838| 5,159| 5,524| 5,896| 6,309 6,664 6,972| 7,266
£t Total 13,674]14,097|14,485|15,027|15,621/16,162|16,728|17,266|17,742|18,201
ﬂ A—I1RU—VaVDRBEHREBTE  Stock capacity of cogeneration systems sold
(FKW thousand kW) (EREBHE Number of customers)
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%ETE%FY 10 I 11 I 12 I 13 I 14 I 15 I 16 I 17 I 18 I 19 0
REHFE FY 10.3 | 11.3 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183 | 19.3
F kW  thousand kW 1,413 | 1,389 | 1,364 | 1,486| 1,519| 1,581 | 1,580 | 1,589 | 1,574 | 1,571
EREHE  Number of customers 2,776 | 2,827 | 2,874 | 2,985 | 3,152 | 3,211 | 3,229 | 3,373 | 3,410 | 3,428

BECHOBENFZRELTWND

Cogenerations removed are excluded.
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ZKEEMA I*“Jqf—@ﬁﬂﬁtbﬁff Price comparison for residential fuels

(B/MJ yen/MJ)

i |
6_
Natural Gas
LPG -
LPG ol —
KT
Kerosene 2
BX 1
Electricity
Pcéfls’: dO 08 09 10 I 12 13 14 15 16 17
alendar year (Fq/MJ yen/MJ)
FEEE Calendar year 08 09 10 11 12 13 14 15 16 17
AR 3.70| 375 343| 356 380 396 4.23] 4.16] 3.53] 3.24
Natural gas (100)| (100)] (100)| (100)| (100)] (100)| (100)| (100)| (100)| (100)
LPG 5.75| 5.68| 5.16| 5.41 595| 5.36| 590| 4.76| 4.78| b5.64
LPG (155.4)| (148.8)| (150.4) | (152.0)| (156.6)| (135.4)| (139.5)| (114.4) | (135.4) | (174.1)
T3 2.41 1.81 2.02| 2.31 243 2.69| 2.71 216| 1.66, 213
Kerosene (65.1)| (48.3)] (68.9)| (64.9)| (63.9)| (67.9)| (64.1)] (61.9)| (47.0)| (65.7)
ES 5.92 585 5.69| b.75) 595 648 712| 7.26| 7.04| 7.26
Electricity (160.0)| (156.0)| (165.9)| (161.5)| (156.6)| (163.6)| (168.3) | (174.5) | (199.4) | (224.1)

TR () A EBMAR%Z 100&EUTe EEDIEIHE

Figures in parentheses show relative number to natural gas (natural gas=100).

HE | RERATIRILF—HETER O (ERREHERZAR)

Data from "Annual Databook of Energy for Residential" published by Jukankyo Research Institute, Inc.

m %?EEH%IZ)IA‘:—(DDIT Residential market share

(%)

B R Natural gas LPG LrPG KT# Kerosene ER Electricity
[E£E Calendar year 08 17 08 17 08 17 08 17
BEE Space-heating 37.1 40.5 1.0 1.1 37.7 26.9 24.3 31.5
#5/% Hot-water 68.8 72.6 12.6 7.8 8.9 6.1 9.7 13.6
ZDAth Others 13.9 16.2 3.4 2.0 - - 82.8 81.8

HE  RERIRIVF—GEtER (h8) (HRESTEMAR) Data from "Annual Databook of Energy for Residential" published by Jukankyo Research Institute, Inc.
AEREZERRL  Cooling use is excluded.






