I =N (f@Rl) Revenues and Expenses (Non-Consolidated)

1] ﬁJ:E— Net sales

HRE%E

Gas business
2AT=E

House-pipe installation

BEARTTZT DM
Gas appliances and others

(eSS

Incidental business

(&7 million yen)
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REFR LY (B573M million yen)
RETEE FY 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183
HAEE Gas Business 807,723| 666,469 709,967 | 804,873| 844,482 917493| 941,414| 759,522| 616,631| 662,475
ZETEE House-pipe installation 28060 21,405 20,507| 20,747 22,496 24,440 24,321 24795 23064 23419
BEERFEZOM o o 88,739| 85801 91,989 93920 108,112 111,460| 108,787| 106,097| 99,020 98,983
HIESEEE Incidental business 47353| 70,259 95,582| 113,179 134,081| 168,452 177,312| 149,318| 168,138| 254,751
£t Total 971,876| 844,026 918,047 1,032,720|1,109,173|1,221,846 1,251,835 1,039,733 | 906,854 1,039,629
BN HRERSE  Gas sales
FAZ 1 mPHT=DERFE M Selling price per m* EEE— AITDHATE LR Gas sales per employee
(F/m# yen/m’) (BHH million yen)
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%E‘I‘EJEFQ( 09 10 11 12 13 14 15 16 17 18 ﬁgﬁggo,:on 10 11 12 13 14 15 16 17 18
REHEE FY 09.3 | 103 | 11.3 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183
AR M4 1= DERFEAHE (F/m°)
Selling price ror me (yani ) 96.1 | 81.8| 830 | 924 | 99.0|107.3 | 1187 | 944 | 709 | 775
EE—ASrb AT EE (BREM)
T el e o2y | 1471 | 1189 | 122.0 | 187.4 | 148.5 | 156.1 | 160.1 | 130.0 | 107.2 | 117.9

REEHE. ERIN—ITHERERE - EE&ZR<  Number of non-consolidated employees excludes part-time and seconded employees.
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ﬂ *4@3[@ Gas tariff revision

S| Date revised CLESR Average rate of change
1980&F481H April 1, 1980 45.12%
1988F181H January 1, 1988 —22.25%
1989448 1H April 1, 1989 —4.27%
1996F£181H January 1, 1996 —2.37%
19994285 10H February 10, 1999 —3.61%
200243/ 1H March 1, 2002 —5.04%
2003F2R27H February 27, 2003 —0.87%
2006F1181H November 1, 2006 —2133%
2008%F1181H November 1, 2008 —1.13%
201228 1H February 1, 2012 —1.20%
2015&€181H January 1, 2015 —1.26%

R EEAOTHENEREZRT .

!] 731*4%@?&%’7 Gas tariff modifications

(F/m?® yen/m®)
20—

Average rate of change means average rate of change in regulated tariff.
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Figures show the average gas fees in case of 33m*month, and include effects by fuel cost adjustment and tariff revision.




5 ’&BFﬁﬁljﬁﬁﬁ@WER Functional cost structure
(&5 million yen)

1,000,000
900,000 —
800,000 — 1
700,000 [+ — — —
600,000 [ 1 | — — — ] |
500,000 — 1 — — ] — — — —
400,000 H — — — 1 i — — — — -
s 300,000 [ 1 | — — — — | ] | H
Manufacturing costs 200.000 1 N N N N ] n N N ] B
HHGERTE '
Supply and sales expenses 100.000 1 | | | | || | | | || | | || ] B
—REEE
General and administrative expenses 0 1 1 1 1 1 1 1 1 1 )
REHEE FY 09 10 11 12 13 14 15 16 17 18
(&3 million yen)
RETEE FY 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 173 | 183
B8H&EE Manufacturing costs 502,521| 320,535|390,393|506,423|543,933|621,935|623,327|391,459| 315,246 | 378,041
HHHGARTEEE  Supply and sales expenses | 223,084 244,529|233,693 | 235,048 236,814|225,773|229,786|234,997 | 221,666 | 223,894
—AREIEER  Generaland adninsialie expenses | 54,084 56,589 55,854| 55,605 55,614| 55,053| 54,961| 54,678 51,637| 55,098
&t Total 779,691|621,654/679,941|797,077|836,362|902,762|908,075|681,135|588,549| 657,034
AR A -
° E%E H:‘ﬁm Accountlng cost structure
(53 million yen)
1,000,000
900,000
800,000 — —
700,000 [ —
R 600,000 H — - — - || L
Feedstock costs
e 500,000 — — — — — — — — — =
Personnel expenses
s 400,000 [+ — — — ] 1 — — —
|:| %p%erﬁon and maintenance costs 300,000
ST aall B B B B B B B B
|:| I%Er{egcig%n costs 200.000 L || || || || || || || || || |
EEE '
Taxes other than income taxes 100,000 H [ | [ | || || || [ | L | L L -
ZDthER
Other expenses 0 1 1 1 1 1 ] ] | | J
REMEE FY 09 10 11 12 13 14 15 16 17 18
(B8 million yen)
=EHEE FY 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183
[FM¥IE Feedstock costs 485,735| 301,413| 372,494 488,473| 526,090| 604,965| 605,678| 372,260|293,024| 356,776
$5I5EE Personnel expenses 64,023| 72,498| 73,219 72,190 70,735/ 66,675 67,152 67,724| 71,389 70,810
{B#&E Operation and maintenance costs| 26,211| 28,240| 27,832 29,686 31,759 30,457| 31,373 31,739 30,076/ 31,085
JIELNE Depreciation costs 60,834/ 61,081| 60,657 59,745 51,532| 50,177| 54,448 53,669 53,664| 53,140
EREMIE  Taxes other than income taxes | 26,570 24,525 24,795 26,121 26,727| 27,735 27,985 26,088 24,353 24,974
ZDMER Other expenses 116,318| 133,897| 120,944/ 120,862| 129,519 122,753 121,439| 129,655| 116,043| 120,249
£t Total 779,691 621,654| 679,941| 797,077| 836,362 902,762| 908,075| 681,135| 588,549| 657,034
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7| ZAETE House-pipe installation business

(&M million yen) GRERH# Number of houses newly built)
40,000 200,000
30,000 150,000
— [— e
. 20,000 w—r_Ll—‘_h—‘—r—'—'—'—m 100,000
JSLéIes |_H
& M 10,000 H 50,000
Expenses
l%\lﬁugr?w{biérﬂof houses 0 I I I I I I I I I 0
newly built AstEE FyY 09 10 11 12 13 14 15 16 17 18
(8%HH  million yen)
RETEFE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3
7oL Sales 28,060 21,405| 20,507| 20,747| 22,496| 24,440| 24,321| 24,795| 23,064 | 23,419
BB Expenses 27,259 21,890| 21,060| 20,753| 22,241| 23,628 23,160| 23,466| 21,789| 22,312
EE Income 801 (485) (552) 6) 255 811 1,161 1,328/ 1,275 1,106
Bl ﬁeuvﬂﬁ‘;ruﬁ{“‘mes 112,432| 84,776| 79,406| 81,025 91,237 |102,093| 106,836 | 109,457 110,877 | 111,155

8| T DERM (HAREERFEM)  Miscellaneous operating revenue (Gas appliances sales, others)

(B3 million yen)
120,000

100,000 e H H Be=—r— S

80,000 = = = 5 1

60,000 N = = = =
75k GEEBR)

Sales (excluding gas transportation 40,000 i 1 i = 5
service revenue)

= A 20,000 H = 1 i 1
E}penses 0 1 | 1 1 1 1 1 1 1 )
e 09 10 11 12 13 14 15 16 17
REHEFE FY (&AM million yen)
SEEE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3
7tk GEXRR<)

Sales (excluding gas 88,739 | 85,891 | 91,989 | 93,920|108,112 (111,460 108,787 |106,097 | 99,020 | 98,983

transportation
service revenue)

&M

Expenses 86,561 | 82,109 | 86,695 | 88,709 102,943 |104,249 106,044 | 98,787 | 92,737 | 84,199

=i

Income 2177 | 3,781 5,293 | 5,211 5,168 | 7,211 2,742 7,309 | 6,282 | 14,784
Iggﬁgﬂﬁ%ﬁ%ﬂ Main appliances sales volume (F4 thousand units)

RETEFE FY 09.3 | 10.3 | 11.3 | 123 | 133 | 143 | 153 | 16.3 | 17.3 | 18.3

e I F= 98 | 96| 99| 99 | 105 | 113 | 101 | 103 98 | 95

J7e—5—

Faﬁ beater 161 | 166 | 169 | 205 | 184 | 172 | 149 | 102 90 92

KRS . 165 | 140 | 111 | 120 | 129 | 151 | 129 | 112 | 108 | 104

Floor heating system

AEEEFZ IR

/Bathroom heater-dryer system 70 54 53 61 66 76 67 60 57 56

REEFAHR TAoObX 07| 79| 62| 48| 49| 45| 26| 18| 13| 06

J—I1R—23aVI AT A .

Gas cogeneration system for residential use %\I;EEA?%EL\ x — 1.1 1.7 3.2 8.1 9.1 1138 | 11.3 |15.7 | 182

EEIFZN—R | BERFEN—X, KREEFIbO—5—N—XZ,
The sales figures consist of the number of units sold to newly built house customers estimated from their contract types and the number of units sold to
existing house customers estimated from the wholesale volume. The sales figurs of floor heating system denote the number of system controllers sold.

AEEEZIEEICIIRSA&E AN A TZEZD, Bathroom heater-dryer system includes products with a dryer and a mist generator.
31
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ﬂ MIFFEE3E  Incidental business

(&73H million yen)
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7T Lk
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.7
Expenses

20,000 |-
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REHEEFY 09 10 1 12 13 14 15 16 17 18

(&M million yen)

SETEE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18 .3

5tk sales 47,353 | 70,259 | 95,682 | 113,179| 134,081 | 168,452 | 177,312| 149,318| 168,138 | 254,751

EH Expenses 47,683 | 62,760 | 81,658 | 92,082|107,762| 137,659|143,774| 128,789 | 154,836 | 239,649

=% Income (330) | 7,499 | 13,923 | 21,096, 26,319 30,792, 33,537| 20,5628| 13,301 | 15,101




