73“1 * Ejj t:J*Z Gas & Electricity Business

I HRABRGEIRHR ({@B) Gas Sales (Non-Consolidated)

1| HEHEE Number of Supply
(F#F thousand)

SETEE Fv 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3 | 17.3 | 18.3

HAEEGEEL (2017 3LIEIFEH T X —5 —5)
Numbergfumtforgassugiﬂy 6,939| 6,980, 7,012| 7,045 7,086| 7,136| 7,196 7,252| 7,310/ 5,970

(Before 17.3, Number of meters installed)

n ===
2] tﬁ@-ﬂ”dg)ozgl,ﬂﬁmg Gas sales volume by sector (@M milion m'. 1M =45MJ)
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KRETEE FY 09 10 11 12 13 14 15 16 17 18
jj‘Z,EﬁJEL,% Gas sales volume (BAMS million m®, 1TmM=45MJ)
SEHEE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3
REF | | | | | | | | | |
Residential 2,238: 26.1992,244. 21.6% 2,275: 26.7% 2,271: 26.29% 2,272 26.7%2,198: 25.8% 2,186: 26.5% 2,083: 26.0% 2,103: 24.3%| 2,160: 25.3%
iSESE:] 1 1 1 1 1 1 1 1 1 1
] 971 11.6% 935' 11.5% 968' 11.4% 927 10.7% 898: 10.6% 890' 10.4% 857' 10.4% 833 104% 844 9.7% - -
N 1 1 1 1 1 1 1 1 1 ‘
é:b”'czﬁfgm 609} 7.3% 609} 7.5% 656} 7.7% 648} 7.5% 642} 7.6% 638} 7.5% 608} 7.4% 577} 7.2% 618} 7.1% — -
T%M | | | | | | | | | 3
TesiE 4,128' 49.3% 3,877 47.8% 4,141 48.6% 4,355 50.2%| 4,222 49.6% 4,329' 50.8% 4,133 50.0% 4,059 50.6% 4,609: 532% ——@ -
(AP EE=-1mo} 1 1 1 1 1 1 1 1 1 1
I,thesaf 434} 5.2% 455} 5.6% 488} 5.7% 480} 5.5% 469} 5.5% 469} 5.5% 474} 5.7% 469} 5.8% 489} 5.6% — -
STl 3 3 3 3 3 3 | | | |
Non-Residential _ - _ - — - — - — - — - — - — - — - 6,3873 74.1%
Bt Total 8,380} 100.0% 8,1 19} 100.0% 8,528} 100.0% 8,681 100.0% 8,603} 100.0% 8,524} 100.0% 8,259} 100.0% 8,021 100.0%] 8,662} 100.0% 8,546}100.0%
SHEAOHHE 3 | | 3 | | | | | |
Sales i non-requated area | 4,834, 57.7% 4,576, 56.4% 4,874 57.2% 5,062, 58.3% 4,894, 57.6% 4,988, 58.5% 4,755, 57.6% 4,647 57.9% 5,218, 60.2% - -
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BV EEE— ANUIEDDHRIRFEE  Gas sales volume per employee

(€ZE% Number of employees) (Fm® thousand m®, Tm°=45MJ)
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KREHFEE FY 09 10 11 12 13 14 15 16 17 18

SEHERE FY 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3 | 17.3 | 18.3

kB 5477 | 5,588 | 5,800 5841 | 5,867 | 5861 | 5,866 | 5,824 | 5,731 | 5,617

Number of employees

MERB—ASIEDDARBRFTETM) | | 530 1,453 1,470 | 1,486 | 1,449 | 1,454 | 1,408 | 1,377 | 1,511 | 1,521

Gas sales volume per employee (thousand m°)

HEEME. ERINRN—ZATERERE - HAE%R<  Number of non-consolidated employees excludes part-time and seconded employees.

4 BEERATCODDHARTEE  Gas sales volume per pipeline length

(km) |:| BEER  Pipeline length —_— BEFERYEDDHIRERFETE  Gas sales volume per pipeline length

70000 (Fm2/km thousand m¥/km, 1m*=45MJ)
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RETEFE FY 09 10 11 12 13 14 15 16 17 18
REHEE FY 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183
P=T
BEER(km) 58,570| 58,997| 59,484 | 59,886| 60,276| 60,754| 61,078| 61,391| 61,666| 61,919

Pipeline length(km)

BELERICO OAABRFTE(Fm/km) | 1431 1353 1434| 1450 141.1| 140.3| 1352 130.6| 1405 138.0

Gas sales volume per pipeline length (thousand m*km)
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5] HAEFDRBHEEE  Stock capacity of gas air-conditioning systems sold
(FKW thousand kW)
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KEHEE FY 09 10 " 12 13 14 15 16 17

(FFKW thousand kW)

SEHERE FY 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183

MRURFSIRAKEE Absorption type 9,150| 9,307| 9,607| 9,648| 9,868|10,097|10,266/10,419|10,602|10,770

HAE— KR Gas heat pump type 4,169| 4,367| 4,590| 4,838| 5,159| 5,5624| 5,896, 6,309| 6,664| 6,972

£t Total 13,318|13,674|14,097|14,485|15,027 |15,621|16,162|16,728(17,266(17,742

6 JI—I1RU—VaVDREREBTE  Stock capacity of cogeneration systems sold

NNUMSE - NS

(FKW thousand kW) (GRBH#1 Number of customers)
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KFEEFY 09 10 11 12 13 14 15 16 - 8
REHEFE v 09.3 | 103 | 11.3 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183
TIW fovsend 1412 1,413| 1,389 | 1,364 | 1,486 1,519 | 1,581| 1,580 | 1,589 | 1,574
ERBHE  Number of customers 2,793 | 2,776 | 2,827 | 2,874 | 2,985 | 3,152 | 3,211 | 3,229 | 3,373 | 3,410

BEICHDEESEZRBBELTLD  Cogenerations removed are excluded.
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A REAITRIVFE—DMIEHE:  Price comparison for residential fuels

(F/MJ yen/MJ)

6
%BT-ﬁjj'X S \//\/
Natural Gas
LPG 4
LPG
3
PP
Kerosene 2
BT 1=
Electricity
=3 0 o7 08 09 10 iRl 12 13 14 15 16
Calendar year
(H/MJ yen/MJ)
B Calendar year 07 08 09 10 11 12 13 14 15 16
#HAR 3.56) 3.70| 3.75] 3.43| 3.56| 3.80| 3.96| 423 4.16| 3.53
Natural gas (100)| (100)| (100) (100)| (100)| (100)| (100)| (10O)| (OO)| (100
LPG 572 b.75| 558 516, 5.41 595| 536, 5.90| 4.76| 4.78
LPG (160.7)| (155.4) | (148.8)| (150.4)| (152.0)| (156.6)| (135.4) | (139.5)| (114.4)| (135.4)
KT 2.13| 2.41 1.81 2.02| 2.31 243 2.69| 2.71 2.16| 1.66
Kerosene (69.8)| (65.1)| (48.3)| (58.9)| (64.9)| (63.9)| (67.9)| (64.1)] (51.9)| (47.0)
mES 580 5.92 585 5.69| b.75 595 6.48| 712| 726, 7.04
Electricity (162.9)|(160.0) | (156.0)| (165.9)| (161.5)| (156.6)| (163.6)| (168.3)| (174.5) | (199.4)

TE( ) AF EHARZ 100&ELIcEEDIETHE

Figures in parentheses show relative number to natural gas (natural gas=100).

M REAIXIVF—HEER GE#) (ERIBEHERZR)

Data from "Annual Databook of Energy for Residential" published by Jukankyo Research Institute, Inc.

M REAIXILF—DYTT

Residential market share

(%)

#HH R Natural gas LPG LPG KT3# Kerosene ER Electricity
[ELE Calendar year 07 16 07 16 07 16 07 16
BEEE Space-heating 35.3 36.8 2.1 1.7 39.1 26.9 23.5 34.5
#5853 Hot-water 69.0 69.6 14.0 11.7 8.1 6.0 8.9 12.7
ZDfth Others 13.6 15.6 4.0 2.8 - - 82.4 81.6

HEf  RERIRIVT—HEER (0% (HRESEMER) Data from "Annual Databook of Energy for Residential” published by Jukankyo Research Institute, Inc.
AEREZERRL  Cooling use is excluded.




