73“1 * Ejj t:J*Z Gas & Electricity Business

I HRABRGEIRHR ({@B) Gas Sales (Non-Consolidated)

1| HEHEE Number of Supply
(F#F thousand)

SETEE Fv 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3 | 17.3 | 18.3

HAEEGEEL (2017 3LIEIFEH T X —5 —5)
Numbergfumtforgassugiﬂy 6,939| 6,980, 7,012| 7,045 7,086| 7,136| 7,196 7,252| 7,310/ 5,970

(Before 17.3, Number of meters installed)

n ===
2] tﬁ@-ﬂ”dg)ozgl,ﬂﬁmg Gas sales volume by sector (@M milion m'. 1M =45MJ)
8,000 [— o —
7,000 [ —
6,000 [— —
5,000 [— —
= B
FER
Residential 4,000 [ [
1 - |
[EES]
Commercial
l:l 3,000 — —
NIEY S B
Pubilc and medical
l:l 2,000 [— — -
TR
Industrial |
N
rapt=e=a by 1,000 |— |
Wholesale
] -
LI
Non-Residential 0 | | | | | | | | |
KRETEE FY 09 10 11 12 13 14 15 16 17 18
jj‘Z,EﬁJEL,% Gas sales volume (BAMS million m®, 1TmM=45MJ)
SEHEE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3
REF | | | | | | | | | |
Residential 2,238: 26.1992,244. 21.6% 2,275: 26.7% 2,271: 26.29% 2,272 26.7%2,198: 25.8% 2,186: 26.5% 2,083: 26.0% 2,103: 24.3%| 2,160: 25.3%
iSESE:] 1 1 1 1 1 1 1 1 1 1
] 971 11.6% 935' 11.5% 968' 11.4% 927 10.7% 898: 10.6% 890' 10.4% 857' 10.4% 833 104% 844 9.7% - -
N 1 1 1 1 1 1 1 1 1 ‘
é:b”'czﬁfgm 609} 7.3% 609} 7.5% 656} 7.7% 648} 7.5% 642} 7.6% 638} 7.5% 608} 7.4% 577} 7.2% 618} 7.1% — -
T%M | | | | | | | | | 3
TesiE 4,128' 49.3% 3,877 47.8% 4,141 48.6% 4,355 50.2%| 4,222 49.6% 4,329' 50.8% 4,133 50.0% 4,059 50.6% 4,609: 532% ——@ -
(AP EE=-1mo} 1 1 1 1 1 1 1 1 1 1
I,thesaf 434} 5.2% 455} 5.6% 488} 5.7% 480} 5.5% 469} 5.5% 469} 5.5% 474} 5.7% 469} 5.8% 489} 5.6% — -
STl 3 3 3 3 3 3 | | | |
Non-Residential _ - _ - — - — - — - — - — - — - — - 6,3873 74.1%
Bt Total 8,380} 100.0% 8,1 19} 100.0% 8,528} 100.0% 8,681 100.0% 8,603} 100.0% 8,524} 100.0% 8,259} 100.0% 8,021 100.0%] 8,662} 100.0% 8,546}100.0%
SHEAOHHE 3 | | 3 | | | | | |
Sales i non-requated area | 4,834, 57.7% 4,576, 56.4% 4,874 57.2% 5,062, 58.3% 4,894, 57.6% 4,988, 58.5% 4,755, 57.6% 4,647 57.9% 5,218, 60.2% - -
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BV EEE— ANUIEDDHRIRFEE  Gas sales volume per employee

(€ZE% Number of employees) (Fm® thousand m®, Tm°=45MJ)

10,000 — " —2,000
feEEy 1 900
Number of employees !

—1,800

— EB—AHODHRAREE —1,700
Gas sales volume per employee —1 600

L —— /— 1,500
—1,400
—1,300
—1,200
—1,100
5,000 —{1,000
—900
—800
—700
—600
F —500
—400
—300
—200

—100
| | | | | | | | | 0

0
KREHFEE FY 09 10 11 12 13 14 15 16 17 18

SEHERE FY 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3 | 17.3 | 18.3

kB 5477 | 5,588 | 5,800 5841 | 5,867 | 5861 | 5,866 | 5,824 | 5,731 | 5,617

Number of employees

MERB—ASIEDDARBRFTETM) | | 530 1,453 1,470 | 1,486 | 1,449 | 1,454 | 1,408 | 1,377 | 1,511 | 1,521

Gas sales volume per employee (thousand m°)

HEEME. ERINRN—ZATERERE - HAE%R<  Number of non-consolidated employees excludes part-time and seconded employees.

4 BEERATCODDHARTEE  Gas sales volume per pipeline length

(km) |:| BEER  Pipeline length —_— BEFERYEDDHIRERFETE  Gas sales volume per pipeline length

70000 (Fm2/km thousand m¥/km, 1m*=45MJ)
60,000 [~ — N
L — 150
50000 | [ ——te——T L e i ]
40,000 |~ |
i —100
30,000 |~ :
20,000 - N
—50
10,000 [— N
0 | | | | | | | | | | 0
RETEFE FY 09 10 11 12 13 14 15 16 17 18
REHEE FY 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183
P=T
BEER(km) 58,570| 58,997| 59,484 | 59,886| 60,276| 60,754| 61,078| 61,391| 61,666| 61,919

Pipeline length(km)

BELERICO OAABRFTE(Fm/km) | 1431 1353 1434| 1450 141.1| 140.3| 1352 130.6| 1405 138.0

Gas sales volume per pipeline length (thousand m*km)
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5] HAEFDRBHEEE  Stock capacity of gas air-conditioning systems sold
(FKW thousand kW)
17,000 o —

16,000 — [ L |
[ ] mRNsUsEAME  Absorption type
15,000 : . — — [ L |
[ ] ARE—MRYT  Gas heatoumntype

14,000

13,000 H — = —] — — - _— - - -
12,000 [ —] _— _— - - - - — - -
11,000 [ —] _— _— - - - - — - -
10,000 [ —] _— _— - - - - — - -
9,000 | — — — — — — — — — —
8,000 | — — — — — — — — — —
7,000 | — = —] — — - _— -

6,000 = = = = = = _— o = -

5,000 | — — — — — — — — — —

4,000 |- — — — — — — — — — —
3,000 (H — — — — — — — — — —
2,000 | — — — — — — — — — —
1,000 |+ = = = = = = = o = -

0
KEHEE FY 09 10 " 12 13 14 15 16 17

(FFKW thousand kW)

SEHERE FY 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183

MRURFSIRAKEE Absorption type 9,150| 9,307| 9,607| 9,648| 9,868|10,097|10,266/10,419|10,602|10,770

HAE— KR Gas heat pump type 4,169| 4,367| 4,590| 4,838| 5,159| 5,5624| 5,896, 6,309| 6,664| 6,972

£t Total 13,318|13,674|14,097|14,485|15,027 |15,621|16,162|16,728(17,266(17,742

6 JI—I1RU—VaVDREREBTE  Stock capacity of cogeneration systems sold

NNUMSE - NS

(FKW thousand kW) (GRBH#1 Number of customers)
—3,400
1,800 _—3’200
1700 SHBHM Number of customers _.3’000
1,600 __2’800
1,500 __2’600
oo | —-2,400
1,300 __2!200
1,200 -
1,100 __2’000
1:000 = —_1,800
or — 1,600
800 — 1,400
ool — 1,200
o | — 1,000
500 1
— 800
400 .
300 __ 600
200 __ 200
100 1 200
0 ; ' L L L 1 1 1 L 0
KFEEFY 09 10 11 12 13 14 15 16 - 8
REHEFE v 09.3 | 103 | 11.3 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183
TIW fovsend 1412 1,413| 1,389 | 1,364 | 1,486 1,519 | 1,581| 1,580 | 1,589 | 1,574
ERBHE  Number of customers 2,793 | 2,776 | 2,827 | 2,874 | 2,985 | 3,152 | 3,211 | 3,229 | 3,373 | 3,410

BEICHDEESEZRBBELTLD  Cogenerations removed are excluded.
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A REAITRIVFE—DMIEHE:  Price comparison for residential fuels

(F/MJ yen/MJ)

6
%BT-ﬁjj'X S \//\/
Natural Gas
LPG 4
LPG
3
PP
Kerosene 2
BT 1=
Electricity
=3 0 o7 08 09 10 iRl 12 13 14 15 16
Calendar year
(H/MJ yen/MJ)
B Calendar year 07 08 09 10 11 12 13 14 15 16
#HAR 3.56) 3.70| 3.75] 3.43| 3.56| 3.80| 3.96| 423 4.16| 3.53
Natural gas (100)| (100)| (100) (100)| (100)| (100)| (100)| (10O)| (OO)| (100
LPG 572 b.75| 558 516, 5.41 595| 536, 5.90| 4.76| 4.78
LPG (160.7)| (155.4) | (148.8)| (150.4)| (152.0)| (156.6)| (135.4) | (139.5)| (114.4)| (135.4)
KT 2.13| 2.41 1.81 2.02| 2.31 243 2.69| 2.71 2.16| 1.66
Kerosene (69.8)| (65.1)| (48.3)| (58.9)| (64.9)| (63.9)| (67.9)| (64.1)] (51.9)| (47.0)
mES 580 5.92 585 5.69| b.75 595 6.48| 712| 726, 7.04
Electricity (162.9)|(160.0) | (156.0)| (165.9)| (161.5)| (156.6)| (163.6)| (168.3)| (174.5) | (199.4)

TE( ) AF EHARZ 100&ELIcEEDIETHE

Figures in parentheses show relative number to natural gas (natural gas=100).

M REAIXIVF—HEER GE#) (ERIBEHERZR)

Data from "Annual Databook of Energy for Residential" published by Jukankyo Research Institute, Inc.

M REAIXILF—DYTT

Residential market share

(%)

#HH R Natural gas LPG LPG KT3# Kerosene ER Electricity
[ELE Calendar year 07 16 07 16 07 16 07 16
BEEE Space-heating 35.3 36.8 2.1 1.7 39.1 26.9 23.5 34.5
#5853 Hot-water 69.0 69.6 14.0 11.7 8.1 6.0 8.9 12.7
ZDfth Others 13.6 15.6 4.0 2.8 - - 82.4 81.6

HEf  RERIRIVT—HEER (0% (HRESEMER) Data from "Annual Databook of Energy for Residential” published by Jukankyo Research Institute, Inc.
AEREZERRL  Cooling use is excluded.




EBIARFEIRT GEESE) Electricity Sales (Consolidated)

1| HEHEE Number of Supply

(FF thousand)
SETEE FY 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3 | 17.3 | 18.3
St L A
EEE@R‘:{/\%D#F& o _ _ _ _ _ _ _ 305 619
umber of low-voltage electricity supply
2| EHIRTE Electricity sales volume
(BBkWh GWh)
SETEE Fv 09.3 | 103 | 113 | 123 | 133 | 143 | 153 | 16.3 | 17.3 | 183
EIPYRy A T _ - - - - - ~| 995| 2,355
ectricity sales volume | Retail
HE
Wholesales, etc. - N N N - - N 7,954 8,596
Ag.l.
e - - - - - - —| 8,948/ 10,951
otal
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I [FERIERE Gas Feedstocks

“ [FREMEAE  Feedstock price
ERFRANEFHTH@EE (JCC) e BATEER

(RILZILIL USS/obl) Japan crude cocktail price (JCC) Data from Petroleum Association of Japan
140
130
120 /\,\‘/_/

110 \/"\
100
90
80
70
60
50
40
30
20

o~

—
o

A=

&

09 10 11 12 13 14 15 16 17 18
(RJL/ZIRLIL USS$/bbl)

=EHEFEE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3
FET 90.5 69.4 84.1 114.2 113.9 110.0 90.4 48.7 47.5 57.0

Annual average

il
o
2

I

. AHELU—K(TTM) B . =ERRAUFJIRIT
(HB/ RV yen/1L£$l Exchange rate (TTM) Data fromﬁBank of Tokyo-Mitsubishi UFJ

0 _ A /w\\,/\'”"\

50
REHFEE FY 09 10 11 12 13 14 15 16 17 18
(FM/ RJL yen/US$)
RETEFE Fv 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3
/_(E"Eﬁqzﬁj 100.7 92.9 85.7 79.1 82.9 100.2 | 109.8 | 120.2 | 108.3 | 110.9
nnual average




PILNGESE LG purchase volume

(F = thousand ton)

10,000
9,000
JIbxA 8,000
Brunei
Indonesia
F—ANSUF 6,000
Australia
~No—7 5,000
Malaysia
15— 4,000
Qatar
FTY— 3,000
Oman
oyv7 2,000
Russia
J\TPZa—%=F7 1,000
Papua new guinea 0
gf@% REEE FY 09 10 11 12 13 14 15 16 17 18
(F =/ thousand ton)
=EHEE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3
TIVZRA Brunei 765110.1%| 6671 9.8%| 6631 82% 798 9.8% 7311 9.0% 6401 7.8%| 6261 7.8%| 763} 9.8%| 0556 6.2%| 765! 8.0%
ARZRIT Indonesia  |26161 34.7%| 2,555 1 37.4%| 2,790 1 34.6%| 2,124 1 26.2%| 1,713 1 21.0%| 1,2501 15.3%| 5871 7.3%| 6121 7.8%| 7501 8.4%| 5231 5.5%
F—ARSUF Australia | 1,434 19.0%| 1,170 1 17.1%) 1,401 17.8%| 1,488 | 18.4%| 1,587 | 19.5%| 1,864 1 22.8%| 1,749 1 21.7%| 1,325 17.0%| 2,039 22.9%) 3,024 | 31.8%
N L —27 Malaysia 8011 10.6%| 9401 13.8%)1,360| 16.8%]| 1,636 | 20.2%| 1,654 | 20.3%| 1,678 20.5%| 1,684 | 20.9%| 1,063} 13.6%| 1,025} 11.5%| 940! 9.9%
H5—I)b Qatar 2001 32% 4151 6.1%| 2961 3.7% 1761 2.2%| 4101 5.0%| 2961 3.6% 3591 4.4%| 4091 52%| 3591 4.0%| 4151 4.4%
F~N—2/ Oman 924112.3%| 1,017 1 14.9%) 1,4851 18.4%| 1,461 1 18.0%| 1,333 1 16.3%| 1,476 1 18.0%| 1,348 1 16.7%| 1,309 1 16.8%) 1,454 1 16.3%]1,269 1 13.3%
O2/7 Russia 01 00% 0! 00% 0! 0.0% 206! 32% 386! 4.7%| 505, 6.2%| 577! 7.1%| 507! 6.5% 703! 7.9%| 575] 6.0%
INTP=2—F=7 Papua new guinea 01 00% 0/ 00% 0} 00% 0} 00% 0} 0.0% 0} 0.0% 539 6.7%|1451] 18.6% 1,724} 19.3%| 1,667 | 17.5%
ZDAth Others 7571100% 641 09% 571 0.7% 1691 21%| 3391 42% 4791 59%| 6051 7.5%| 3631 4.7%| 3051 3.4%| 3401 3.6%
£t Total 7,538 1100.0%| 6,827 1100.0%] 8,092 1100.0%| 8,108 1100.0%) 8,153 1100.0%| 8,187 1100.0%| 8,075 1100.0%)| 7,802 1100.0%] 8,315 1100.0%| 9,519 1100.0%

SHLNGEZZRE FICHERENRTUILLNGEZZ T,

The sales volume figures include the amount of LNG sold to other regional utilities without going through

our LNG terminals.
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I =N (f@Rl) Revenues and Expenses (Non-Consolidated)

1] ﬁJ:E— Net sales

HRE%E

Gas business
2AT=E

House-pipe installation

BEARTTZT DM
Gas appliances and others

(eSS

Incidental business

(&7 million yen)

1,300,000
1,200,000
1,100,000
1,000,000
900,000 [
800,000
700,000 H
600,000
500,000
400,000 H
300,000
200,000
100,000 [

0
o= 09 10 11 12 13 14 15 16 17 18
REFR LY (B573M million yen)
RETEE FY 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183
HAEE Gas Business 807,723| 666,469 709,967 | 804,873| 844,482 917493| 941,414| 759,522| 616,631| 662,475
ZETEE House-pipe installation 28060 21,405 20,507| 20,747 22,496 24,440 24,321 24795 23064 23419
BEERFEZOM o o 88,739| 85801 91,989 93920 108,112 111,460| 108,787| 106,097| 99,020 98,983
HIESEEE Incidental business 47353| 70,259 95,582| 113,179 134,081| 168,452 177,312| 149,318| 168,138| 254,751
£t Total 971,876| 844,026 918,047 1,032,720|1,109,173|1,221,846 1,251,835 1,039,733 | 906,854 1,039,629
BN HRERSE  Gas sales
FAZ 1 mPHT=DERFE M Selling price per m* EEE— AITDHATE LR Gas sales per employee
(F/m# yen/m’) (BHH million yen)
160 — |
150 |—— 1
120 140 —1 1 [
130 [ 1 1
110 A PO T m
10— — — —1 1 1 1 1 — —
/\ 100 M — -
100 ol — - — — ! e e
/)
9 oH e
WA =HHEEHHE O
80 SO Tt
\/ WH Tt
e O o T e N s ) o N s N s N e N e O s N s
70 A0S N O O I
04— — 1 M~ -
%E‘I‘EJEFQ( 09 10 11 12 13 14 15 16 17 18 ﬁgﬁggo,:on 10 11 12 13 14 15 16 17 18
REHEE FY 09.3 | 103 | 11.3 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183
AR M4 1= DERFEAHE (F/m°)
Selling price ror me (yani ) 96.1 | 81.8| 830 | 924 | 99.0|107.3 | 1187 | 944 | 709 | 775
EE—ASrb AT EE (BREM)
T el e o2y | 1471 | 1189 | 122.0 | 187.4 | 148.5 | 156.1 | 160.1 | 130.0 | 107.2 | 117.9

REEHE. ERIN—ITHERERE - EE&ZR<  Number of non-consolidated employees excludes part-time and seconded employees.
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ﬂ *4@3[@ Gas tariff revision

S| Date revised CLESR Average rate of change
1980&F481H April 1, 1980 45.12%
1988F181H January 1, 1988 —22.25%
1989448 1H April 1, 1989 —4.27%
1996F£181H January 1, 1996 —2.37%
19994285 10H February 10, 1999 —3.61%
200243/ 1H March 1, 2002 —5.04%
2003F2R27H February 27, 2003 —0.87%
2006F1181H November 1, 2006 —2133%
2008%F1181H November 1, 2008 —1.13%
201228 1H February 1, 2012 —1.20%
2015&€181H January 1, 2015 —1.26%

R EEAOTHENEREZRT .

!] 731*4%@?&%’7 Gas tariff modifications

(F/m?® yen/m®)
20—

Average rate of change means average rate of change in regulated tariff.

2104
208.0 2048,

- NS

183.3 187.0
o | 1862

1824

161.6
160.0 161.9
161.5 162.4

166.2 178.6
181.

170 —

| 169.0

173.8

161.7 163.8

150

161.4

140 —

NN

1
“ 06 07 08 09 10 1 12 13 14 15 16 17 18

BE
Calendar Year

BEI33MEMF DT, FEREREHECEDREDOEEL BEWEDTADFEEZT.

Figures show the average gas fees in case of 33m*month, and include effects by fuel cost adjustment and tariff revision.




5 ’&BFﬁﬁljﬁﬁﬁ@WER Functional cost structure
(&5 million yen)

1,000,000
900,000 —
800,000 — 1
700,000 [+ — — —
600,000 [ 1 | — — — ] |
500,000 — 1 — — ] — — — —
400,000 H — — — 1 i — — — — -
s 300,000 [ 1 | — — — — | ] | H
Manufacturing costs 200.000 1 N N N N ] n N N ] B
HHGERTE '
Supply and sales expenses 100.000 1 | | | | || | | | || | | || ] B
—REEE
General and administrative expenses 0 1 1 1 1 1 1 1 1 1 )
REHEE FY 09 10 11 12 13 14 15 16 17 18
(&3 million yen)
RETEE FY 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 173 | 183
B8H&EE Manufacturing costs 502,521| 320,535|390,393|506,423|543,933|621,935|623,327|391,459| 315,246 | 378,041
HHHGARTEEE  Supply and sales expenses | 223,084 244,529|233,693 | 235,048 236,814|225,773|229,786|234,997 | 221,666 | 223,894
—AREIEER  Generaland adninsialie expenses | 54,084 56,589 55,854| 55,605 55,614| 55,053| 54,961| 54,678 51,637| 55,098
&t Total 779,691|621,654/679,941|797,077|836,362|902,762|908,075|681,135|588,549| 657,034
AR A -
° E%E H:‘ﬁm Accountlng cost structure
(53 million yen)
1,000,000
900,000
800,000 — —
700,000 [ —
R 600,000 H — - — - || L
Feedstock costs
e 500,000 — — — — — — — — — =
Personnel expenses
s 400,000 [+ — — — ] 1 — — —
|:| %p%erﬁon and maintenance costs 300,000
ST aall B B B B B B B B
|:| I%Er{egcig%n costs 200.000 L || || || || || || || || || |
EEE '
Taxes other than income taxes 100,000 H [ | [ | || || || [ | L | L L -
ZDthER
Other expenses 0 1 1 1 1 1 ] ] | | J
REMEE FY 09 10 11 12 13 14 15 16 17 18
(B8 million yen)
=EHEE FY 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3 | 183
[FM¥IE Feedstock costs 485,735| 301,413| 372,494 488,473| 526,090| 604,965| 605,678| 372,260|293,024| 356,776
$5I5EE Personnel expenses 64,023| 72,498| 73,219 72,190 70,735/ 66,675 67,152 67,724| 71,389 70,810
{B#&E Operation and maintenance costs| 26,211| 28,240| 27,832 29,686 31,759 30,457| 31,373 31,739 30,076/ 31,085
JIELNE Depreciation costs 60,834/ 61,081| 60,657 59,745 51,532| 50,177| 54,448 53,669 53,664| 53,140
EREMIE  Taxes other than income taxes | 26,570 24,525 24,795 26,121 26,727| 27,735 27,985 26,088 24,353 24,974
ZDMER Other expenses 116,318| 133,897| 120,944/ 120,862| 129,519 122,753 121,439| 129,655| 116,043| 120,249
£t Total 779,691 621,654| 679,941| 797,077| 836,362 902,762| 908,075| 681,135| 588,549| 657,034
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7| ZAETE House-pipe installation business

(&M million yen) GRERH# Number of houses newly built)
40,000 200,000
30,000 150,000
— [— e
. 20,000 w—r_Ll—‘_h—‘—r—'—'—'—m 100,000
JSLéIes |_H
& M 10,000 H 50,000
Expenses
l%\lﬁugr?w{biérﬂof houses 0 I I I I I I I I I 0
newly built AstEE FyY 09 10 11 12 13 14 15 16 17 18
(8%HH  million yen)
RETEFE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3
7oL Sales 28,060 21,405| 20,507| 20,747| 22,496| 24,440| 24,321| 24,795| 23,064 | 23,419
BB Expenses 27,259 21,890| 21,060| 20,753| 22,241| 23,628 23,160| 23,466| 21,789| 22,312
EE Income 801 (485) (552) 6) 255 811 1,161 1,328/ 1,275 1,106
Bl ﬁeuvﬂﬁ‘;ruﬁ{“‘mes 112,432| 84,776| 79,406| 81,025 91,237 |102,093| 106,836 | 109,457 110,877 | 111,155

8| T DERM (HAREERFEM)  Miscellaneous operating revenue (Gas appliances sales, others)

(B3 million yen)
120,000

100,000 e H H Be=—r— S

80,000 = = = 5 1

60,000 N = = = =
75k GEEBR)

Sales (excluding gas transportation 40,000 i 1 i = 5
service revenue)

= A 20,000 H = 1 i 1
E}penses 0 1 | 1 1 1 1 1 1 1 )
e 09 10 11 12 13 14 15 16 17
REHEFE FY (&AM million yen)
SEEE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3
7tk GEXRR<)

Sales (excluding gas 88,739 | 85,891 | 91,989 | 93,920|108,112 (111,460 108,787 |106,097 | 99,020 | 98,983

transportation
service revenue)

&M

Expenses 86,561 | 82,109 | 86,695 | 88,709 102,943 |104,249 106,044 | 98,787 | 92,737 | 84,199

=i

Income 2177 | 3,781 5,293 | 5,211 5,168 | 7,211 2,742 7,309 | 6,282 | 14,784
Iggﬁgﬂﬁ%ﬁ%ﬂ Main appliances sales volume (F4 thousand units)

RETEFE FY 09.3 | 10.3 | 11.3 | 123 | 133 | 143 | 153 | 16.3 | 17.3 | 18.3

e I F= 98 | 96| 99| 99 | 105 | 113 | 101 | 103 98 | 95

J7e—5—

Faﬁ beater 161 | 166 | 169 | 205 | 184 | 172 | 149 | 102 90 92

KRS . 165 | 140 | 111 | 120 | 129 | 151 | 129 | 112 | 108 | 104

Floor heating system

AEEEFZ IR

/Bathroom heater-dryer system 70 54 53 61 66 76 67 60 57 56

REEFAHR TAoObX 07| 79| 62| 48| 49| 45| 26| 18| 13| 06

J—I1R—23aVI AT A .

Gas cogeneration system for residential use %\I;EEA?%EL\ x — 1.1 1.7 3.2 8.1 9.1 1138 | 11.3 |15.7 | 182

EEIFZN—R | BERFEN—X, KREEFIbO—5—N—XZ,
The sales figures consist of the number of units sold to newly built house customers estimated from their contract types and the number of units sold to
existing house customers estimated from the wholesale volume. The sales figurs of floor heating system denote the number of system controllers sold.

AEEEZIEEICIIRSA&E AN A TZEZD, Bathroom heater-dryer system includes products with a dryer and a mist generator.
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ﬂ MIFFEE3E  Incidental business

(&73H million yen)
260,000 |

250,000 |-
240,000 i
230,000 i
220,000 i
210,000 i
200,000 i
190,000 i
180,000 *
170,000 *
160,000 *
150,000 *
140,000 *
130,000 *
120,000 *
110,000 *
100,000 i
90,000 i
80,000 *
70,000 *
60,000 *
50,000 *
40,000 *

7T Lk
Sales 30,000 |

.7
Expenses

20,000 |-

10,000 [

0
REHEEFY 09 10 1 12 13 14 15 16 17 18

(&M million yen)

SETEE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18 .3

5tk sales 47,353 | 70,259 | 95,682 | 113,179| 134,081 | 168,452 | 177,312| 149,318| 168,138 | 254,751

EH Expenses 47,683 | 62,760 | 81,658 | 92,082|107,762| 137,659|143,774| 128,789 | 154,836 | 239,649

=% Income (330) | 7,499 | 13,923 | 21,096, 26,319 30,792, 33,537| 20,5628| 13,301 | 15,101




I ﬁﬁ%ﬁﬁ% (ﬂﬁlﬁ“) R&D (Non-Consolidated)

BN AZERRE  RaD expenditure

(&3 million yen) (%)
10,000 |— - 2.0
L ] 15
[ | MERERE -
R&D expenditure 5,000 — d10
MRFERE o
/wEE L — 05
R&D expenditure/ |
Sales ratio
O 1 1 1 1 1 1 1 1 1 1 1 0.0
REMEE FY 09 10 11 12 13 14 15 16 17 18
(&7 million yen)
SEHEE FY 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3 18.3
Eﬁ%ﬁﬁ%ﬁ. 7,982 8,831 9,251 9,103 8,856 9,234 8,785 8,553 7,728 9,708
R&D expenditure
Z_Eéf:s;'%;es 971,876 |844,026|918,047(1,032,720|1,109,173|1,221,846|1,251,835|1,039,733 | 906,854 1,039,629
B FURAFER/T LB (%) 082 105 101 088 080 076 070 082 085 093
R&D expenditure/Sales ratio
2| MRAFEAE RaD personnel
(A members)
300
] 200
fiieai=1
Researchers
] “
WRP7PIA5 Y
Research assistants 0 1 1 1 1 1 I I I I
AstEE FY 09 10 11 12 13 14 15 16 17 18
(A members)
SEHEE FY 09.3 | 103 11.3 | 123 13.3 14.3 15.3 16.3 17.3 18.3
ff52& Researchers 190 202 202 187 187 180 180 180 179 183
WHERT7 I XD I Research assistants 65 42 61 46 45 43 42 39 34 25
£t Total 255 244 263 233 232 223 222 219 213 208
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