7JZI:°J:'.’~Z Gas Business

| HREESRIR Gas Sales

1 TOS—RIDHAIRTEE Gas sales volume by sector

(BAMS milion m*, TM*=45MJ)
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REMEE FY 08 09 10 11 12 13 14 15 16 17
jj‘Z,EﬁJEL.E Gas sales volume (BAMS million m®, 1TmM=45MJ)
SETEE Fv 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3
REEF | | 3 3 3 3 | | | |
Residential 2,310 26.0%|2,238" 26.7% 2,244 27.6% 2,275' 26.7% 2,271 26.2% 2,272 26.7% 2,198' 25.8% 2,186' 26.5% 2,083' 26.0%| 2,103' 24.3%
FEES | | | | | | | | | |
Commercial 1,021 115% 971: 116% 935 11.5% 968! 114% 927 10.7% 898! 106% 890! 10.4% 857: 104% 833. 104% 844 9.7%
»n-EEA ! ! ! ! ! ! ! ! ! !
Public and medical 636" 7.2% 609" 7.3% 609 75% 655' 7.7% 648 75% 642" 7.6% 638 75% 608 74% 577 7.2% 618 7.1%
T/ | | | | | | | | | |
Industrial 4,458 502% 4,128: 49.3%3,877: 47.8%4,141. 48.6% 4,355 50.2% 4,222 49.6% 4,329: 50.8% 4,133 50.0% 4,059: 50.6%| 4,609: 53.2%
AR EZERE | | | | | | | | |
Wholesale 4621 52% 4341 52% 455' 56% 488: 57% 480 55% 469 55% 469 55% 474 57% 469 58% 489 56%
Bt Total 8,887:100.0%|8,380: 100.0% 8,119: 100.0% 8,528 100.0% 8,681 100.0% 8,503: 100.0% 8,524 100.0% 8,259: 100.0% 8,021: 100.0%| 8,662: 100.0%
SHACEHR | | | | | | | | 3 |
Sales i nonequlaled area |5,130; 57.7% 4,834: 57.7% 4,576, 56.4% 4,874 57.2%(5,062; 58.3% 4,894 57.6% 4,988! 58.5% 4,755 57.6% 4,647: 57.9%(5,218; 60.2%
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2 t79—ﬁ|JEEg§ﬂ(%§TEE3E) Number of customers by sector (at Fiscal Year end)

(F& thousand)
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Commercial 3,000 I I I
|:| é\u.b%cy%i% medical 2,000 11 ] ] -
Tim 1,000 [ | | 7
Industrial 0 1 1 1 1 1 1 1 1 1
astagry 08 09 10 1 12 13 14 15 16 17
(F4 thousand)
SETEE FY 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3
REEF Residential 6,556 | 6,611 6,650 | 6,681 6,710 | 6,747 | 6,794 | 6,849 | 6,903 | 6,958
%M Commercial 250 252 254 255 258 260 262 265 267 269
4 - [EEH Pubilc and medical 55 55 56 56 57 59 60 62 63 64
TZH Industrial 20 20 20 20 20 20 20 20 20 20
£t Total 6,881 6,939 | 6,980 | 7,012 | 7,045 | 7,086 | 7,136 | 7,196 | 7,252 | 7,310
E} BEAARGEE Monthly gas sales volume
11.3G8F 11.3 Total
@ o, =t 4358 T
1,000
800 ///\<———“_ _—
600 s = ——
400 ! ! ! ! ! ! ! ! ! ! ! !
A Month 4 5 6 7 8 9 10 11 12 2 3
(BAmM® million m?, Tm*=45MJ)
B Month 4 5 6 7 8 9 10 11 12 1 2 3
11.3%RFER 11.3 Residential 255 | 202 | 139 | 105 79 70 | 102 | 158 | 227 | 348 | 305 | 287
11.3%7H 11.3 Non-residential 457 | 420 | 443 | 508 | 530 | 535 | 467 | 428 | 460 | 515 | 500 | 503
11.38% 11.3 Total 712 | 621 | 582 | 613 | 609 | 605 | 568 | 586 | 686 | 863 | 804 | 791
14.32RFER 14.3 Residential 233 | 197 | 114 95 74 76 99 | 150 | 230 | 351 | 295 | 283
14.32F5FH 14.3 Non-residential 461 | 434 | 445 | 524 | 518 | 523 | 481 | 437 | 472 | 528 | 506 | 526
14.3G% 14.3 Total 694 | 631 | 559 | 619 | 592 | 599 | 580 | 587 | 702 | 879 | 801 | 810
17.3%RER 17.3 Residential 221 | 168 | 112 96 76 74 Q9 | 149 | 212 | 315 | 290 | 291
17.3%35H  17.3 Non-residential 445 | 461 | 477 | 512 | 550 | 544 | 509 | 448 | 460 | 528 | 564 | 572
17.365t 17.3 Total 665 | 629 | 590 | 608 | 625 | 618 | 608 | 598 | 672 | 842 | 854 | 864

i RERERFRFTIFZ I

Wholesale are excluded.
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4 | BEIEAAABRFEDAER  Breakdown of gas sales for commercial use

(BAmM?2 milion m®, 1M*=45MJ)

1,100
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REMFE FY 08 09 10 11 12 13 14 15 16 17
(BmM? million m?, 1Tm*=45MJ)
REMEE FY | 083 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3

ozf-ficje’t;ﬁjing 2051 20.1%| 1821 18.7% 163|17.4% 1651 17.0% 1551 16.8%| 152]16.9%| 147116.5%| 139}16.2%| 134 116.1%| 135 16.0%

A—)N— | 178] 17.4% 162| 16.7% 148! 15.8%| 1481 153% 139! 15.1% 142! 158% 147|166% 145!169%| 140|169%| 142! 169%

Supermarket

{%qi’%ter 811 79% 731 76% 731 78% 721 74% 711 7.0%| 711 7.9% 711 80%| 721 84% 721 86% 731 8.6%
EO%E 50} 49% 45! 47% 42! 45% 43) 44% 39] 42%| 38| 42% 38 42%| 36) 42% 36| 43% 38! 4.5%

QTBZ“/ 1171 11.4% 1081 11.2%| 1061 11.4%| 1121 11.6%| 109 11.8%| 1081 12.0% 107112.0%| 1051 12.3%| 103112.4%| 107 12.6%

VARS | 163] 159% 159 164% 158| 169% 162 168% 163|17.6% 163|18.1% 166! 18.6% 164! 19.1% 162|195%| 165 19.5%

Restaurant

ff’jffﬁh 301 32% 311 32% 281 30% 341 35% 30! 33%| 25! 28% 25! 28%| 25! 29% 25! 30%| 24! 29%

B-XBBT | 110 10% 10| 11% 100 11% 10] 1.1%| 10! 11% 10! 1.1%| 10! 11% 10! 12% 10! 12%| 10! 1.1%

Hairdresser

GU=ZVT 1 190 19% 19| 19% 190 21% 20| 20% 200 22% 19| 21% 15! 17% 15| 18% 15! 18%| 15| 1.7%

Cleaning

g:gr{lﬂ 1661 16.3%| 1811 18.6%| 1871 20.0% 203;209%| 188;20.3% 170118.9% 164118.4%| 1461 17.0% 136116.3%| 135 16.0%

&t Total 1,0211100.0% 971:100.0% 935:100.0% 9681100.0% 9271100.0% 898:100.0% 890:100.0%| 857 {100.0%| 833 {100.0% 844 :100.0%
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5] TRAHRRFEDOMWER  Breakdown of gas sales for industrial use

(BAM® million m®, 1m3*=45MJ)
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(BAMS million m®, 1Tm*=45MJ)
RETEE FY 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3 17.3
l%lka@]ine 487, 109%| 4221102%| 362i 9.3%| 369 8.9%| 374 86% 376) 89%| 349} 81%| 332 80% 318/ 7.8%| 324! 7.0%
ﬁ% T 1,151 25.8%| 1,024, 24.8%| 897 23.1%|1,027124.8%|1,088! 25.0%|1,0111 23.9%|1,015! 23.5% | 1,006} 24.3%| 954! 23.5%| 982121.3%
%:i%ming 511 11%| 471 12%| 44, 11%| 47 11% 481 1.1% 49% 12% 511 12%| 51 12%| 52 1.3% 54% 1.2%
gzg\ 160] 3.6%| 221, 54%| 253 65%| 314) 76%| 337| 7.7% 335% 7.9%| 337) 7.8%| 302| 7.3%| 295 7.3% 288% 6.2%
g?w?mical 1,247128.0%|1,1001 26.7%|1,1031 28.4%|1,134127.4%|1,1371 26.1% 1,166; 27.6%|1,2281 28.4%|1,1901 28.8%|1,194! 29.4% 1,267;27.5%
E‘?gj 5141 11.5%| 5011 12.1%| 492} 12.7%| 505;12.2%| 517} 11.9% 520; 12.3%| 518112.0%| 516, 125% 521}12.8% 533%11.6%
i 168 38%| 155 38%| 147! 38% 171! 4.1%| 1541 35%| 1521 36%| 161! 37%| 158! 38%| 157| 3.9% 1593 3.4%
Textile
Eﬂﬁgng 59| 13%| 541 13%| 51| 13%| 520 13% 49| 11%| 48 1.1%| 520 12%| 50/ 12% 48 12%| 541 12%
gggr{li" 620} 13.9%| 603} 14.6%| 529} 13.6%| 521!12.6% 652]15.0%| 565]13.4%| ©619]14.3%| 528)12.8%| 522 12.8%| 948!20.6%
=t Total  [4,4581100.0%|4,128!100.0%|3,8771100.0%|4,1411100.0%|4,355!100.0% |4,222!100.0% |4,3291100.0% | 4,133/100.0% | 4,059:100.0% 4,609 100.0%




Y REEE—ANHDDHRIRFEE  Gas sales volume per employee

(€% E%4 Number of employees) (Fm?® thousand m°, 1Tm°=45MJ)
10,000 — . —2,000
TEXBEH 1900
Number of employees ’
—1,800

— EEB— ANATDD N ABRTTE —1.700

Gas sales volume per employee 11 600
I \ / 1,500

—1,400
—1,300
—1,200
—1,100
5,000 —1,000
—1900
—800
—{700
—600
r —500
—400
—300
—200
—{100
0

0
REMFEE FY 08 09 10 11 12 13 14 15 16 17

SEHERE FY 083 | 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 163 | 17.3

s Sk 5418 | 5,477 | 5,588 | 5,800 | 5,841 | 5,867 | 5,861 | 5,866 | 5,824 | 5,731

Number of employees

TERB—ASICODARRFRTM) | 1 540 | 1,530 | 1,453 | 1,470 | 1,486 | 1,449 | 1,454 | 1,408 | 1,377 | 1,511

Gas sales volume per employee (thousand m®)

HEEMT. ERIN—ZATERERE - HAE%MR<  Number of non-consolidated employees excludes part-time and seconded employees.

VA BEEESEDDHAIRTEE  Gas sales volume per pipeline length

(km) |:| BEIER  Pipeline length —_— BEIERHEDDIRERFEE  Gas sales volume per pipeline length

NNUMNS:

70000 (Fm/km thousand m¥km, 1mM°*=45MJ)
60,000 — (— N
S
i [ — —150
50,000 - T — —T | ]
40,000 |~ —
L —100
30,000 :
20,000 |- ]
—50
10,000 [— N
0 | | | | | | | | | | 0
RETEE FY 08 09 10 11 12 13 14 15 16 17
REHEE FY 083 | 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163 | 17.3
e
BEIER(km) 57,931|58,570| 58,997 | 59,484 | 59,886| 60,276| 60,754|61,078| 61,391| 61,666

Pipeline length(km)

BELERICO DARBTE(Fm M) | 1554 1431 135.3| 143.4| 1450 141.1| 140.3| 135.2| 130.6| 1405

Gas sales volume per pipeline length (thousand m*km)
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8 | HAEFDRBHEEE  Stock capacity of gas air-conditioning systems sold
(FFKW thousand kW)
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15,000 ; X [ | [ L |
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12,000 | = o = = o = - - - -
11,000 | = o = = o = - - - -
10,000 [ = o = = o = - - - -
9,000 H — — — — — — — — — —
8,000 (H — — — — — — — — — —
7,000 (H — — — — — — — — — —

6,000 = = = = o = = . o -

5,000 | — — — — — — — — — —

4,000 || — — — — — — — — — —
3,000 (H — — — — — — — — — —
2,000 |- — — — — — — — — — —
1,000 |+ = = = = o = = = o -

0
KREHEE FY 08 09 10 " 12 13 14 15 16

(FFKW thousand kW)

SEHERE FY 083 | 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3 | 17.3

MRURFSIRAKEE Absorption type 8,991| 9,150| 9,307| 9,507 | 9,648 9,868/10,097|10,266(10,419(10,602

HAE— KR Gas heat pump type 3,957| 4,169| 4,367| 4,590| 4,838| 5,159| 5,624| 5,896| 6,309| 6,664

£t Total 12,048/13,318|13,674|14,097 |14,485|15,027|15,621|16,162|16,728|17,266

9 JI—I1RU—VaVDREREBE  Stock capacity of cogeneration systems sold

(FKW thousand kW) (GREHE# Number of custor%ezgg)
1,800 —-3,200
1,700 B Number of customers __3'000
1,600 —2,800
1,500 —-2,600
1,400 —-2,400
1,300 _'2]200
1,200 4
—2,000
1,100 4
1,000 —{1,800
900 L —1,600
800 — 1,400
700 — 1,200
600 — 1,000
500 7]
— 800
400 .
300 —_ 600
000 4 400
100 - 200
O 1 1 1 1 1 1 1 1 1 O
KEtEE FY 08 09 10 11 12 138 14 15 16 17
RETEE Fv 083 | 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 163 | 17.3
F kW thousand kW 1,504 | 1,412 1,413| 1,389 | 1,364 | 1,486 | 1,519 | 1,581 | 1,580 | 1,589
EREHE Number of customers 2,714 | 2,793 2,776| 2,827 | 2,874 | 2,985 | 3,152 | 3,211 3,229 | 3,373

BEICHEDEESEZRBBELTLD  Cogenerations removed are excluded.
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10 ?ﬁfﬁﬂﬂl*)b:\:—@ﬁﬂgttﬁﬁ Price comparison for residential fuels
(A/MJ yen/MJ)

e |
61—
- Eﬁaﬁg\zGas 5 \
-
— e —
AP
Kerosene 2
B 11—
Electricity
Jééf\ﬁndor 06 07 08 09 10 11 12 13 14 15
e (F3/MJ yer/MJ)
FEEE Calendar year 06 07 08 09 10 11 12 13 14 15
EHAR 3.54 3.56| 3.70 3.75 3.43 3.56 3.80 3.96 4.23 4.24
Natural gas (100)| (100)| (100)| (100)| (100)| (100)| (100)| (100)| (100)| (100)
LPG 5.76 572 5.75 5.58 5.16 5.41 5.95 5.36 5.90 4.76
LPG (162.7)] (160.7)| (155.4) | (148.8)| (150.4) | (152.0)| (156.6) | (135.4) | (139.5)| (112.3)
{5 2.11 213 2.41 1.81 2.02 2.31 2.43 2.69 2.71 2.16
Kerosene (59.6)| (69.8)| (65.1)| (48.3)| (68.9)| (64.9)| (63.9)| (67.9)| (B4.1)| (50.9)
B 5.83 5.80| 5.92 5.85 5.69 5.75 5.95 6.48 712 7.26
Electricity (164.7)] (162.9)| (160.0) | (156.0)| (165.9) | (161.5)| (156.6) | (163.6) | (168.3)| (171.2)
TER( ) A #HARAZ100ELTcEEDIERME
Figures in parentheses show relative number to natural gas (natural gas=100).
HH  RERIRILF—HETER ORs) ((ERIBSHERTFT)
Data from "Annual Databook of Energy for Residential" published by Jukankyo Research Institute, Inc.
B KBRAZADTIETTT  Market share of Osaka Gas
(F thousand)
RETFE FY 083 | 093 | 103 | 113 | 123 | 133 | 143 | 153 | 16.3 | 17.3
BRI X—5—H 6,881| 6939 6,980 7,012| 7,045 7,086 7,136 7,196 7,252 7,310
Number of meters installed
BHEDEAN—RIN T 6,878 6987 7,072| 7,113 7,193 7,229| 7296| 7,359 7,786| 7,859
Number of households in our service area
Z{Eﬁz 100.0%| 99.3%| 98.7%| 98.6%| 98.0%| 98.0%| 97.8%| 97.8%| 93.1%| 93.0%
BE REATIXRILF—DI 7 Residential market share
Calendar year
(%) 06 15 06 15 06 15
100 — o
AR 80 — _ T
Natural gas — B N s B
LPG 60
LPG _
40 — __==7"
KT3d — ===
Kerosene 20 — f——
BX —
Electricity L L L L L !
BEE Space-heating #§% Hot-water ZDfh  Others
(%)
#HA R Natural gas LPG LPG KT5H Kerosene B Electricity
[ELE Calendar year 06 15 06 15 06 15 06 15
BEFE Space-heating 28.8 411 1.5 1.8 42.9 22.0 26.8 35.2
#5875 Hot-water 68.9 67.8 11.0 12.4 12.0 6.1 8.2 13.7
Z DAl Others 14.5 154 4.3 2.8 - - 81.2 81.8

e RERAIRIVA—HBER (08 (HRIESHEMRER) Data from "Annual Databook of Energy for Residential published by Jukankyo Research Institute, Inc.
AEREZERRL  Cooling use is excluded.
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