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Gas sales volume by sector

(BAmMS million m®, 1TmM*=45MJ)

9,000
5000 || [ ] III III III III III Illi
7,000 | -
6,000 | -
5,000 | -
4,000 |
TRRRRN
Residential
I:] 3,000
B
Commercial
- 2,000
NG
Pubilc and medical
TR 1,000
Industrial
fiA R
Wholesale 0 | | | | | | | | |
=EHEEFY 07 08 09 10 ih 12 13 14 15 16
HRERGEE Gas sales volume (BEFM? million m*, 1mM°=45MJ)
fEtEEFY | 073 | 083 | 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163
SREEFA 3 3 3 3 3 3 | | | |
Fosionial | 2308 264% 2,310° 260 2,238' 26,7 2,441 276 2,275 612,271 262%2,272' 26.7% 2,198] 258 2,186' 265% 2,083’ 26.0%
TR | | | | 3 3 | | 3 3
Commercial |1.036: 119%1,0211 115% 71 116% 935! 115% 968 114% 927, 107% 898! 106% 890, 104% 867 10.4% 838 104%
NJES | | | | | | | | |
Publicamimedcal | 6281 72% 6361 72% 600' 7.3% 6001 75% 655 77% 648! 7% 642 76% 638 75% 608 74% 577 2%
TA | | | | | | | | 3
Industial 4,354 19.8% 4,458, 50.2%4,128: 40.3% 3877: 47.8% 4,141, 4856%4,365. 503 4,202 49.6% 4,329 60.8% 4,133, 50.0% 4,059: 50.6%
iR EEE 3 | | | | | | | |
Whoesale 6] 48% 462 52%| 4341 52% 4550 56% 488) 57% 4800 5% 460 55% 469 55% 474 57T% 469! 58%
&t Total 8,738.1000% 8,887: 100.0% 8,380: 100% 8,119 100,038,528  100.0%(8,681 | 100.0%(8,503: 1000% 8,524 100.0% 8,259: 100.0% 8,021/1000%
SHALES 3 3 3 | 3 | 3 | | |
oo ronequiies ea |4,6181 52.8%(5,1301 67.7% 4,834 57.7% 45761 66.4% 4,874 572 5,062} 583 4,804 57.6% 4,988 56.56% 4,755, 67.6% 4,647, 57.9%
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ﬂ O —RIBERE(ZETEER) Number of customers by sector (at Fiscal Year end)

(F4 thousand)
8,000

7,000

6,000

- %?e%intial 5000
4,000
[EEJ=E!
Commercial 3,000
- jﬁtjbl%ﬁ’rﬁi medical 2,000
Tim 1,000
Industrial 0
LSHERE FY 07 08 09 10 11 12 13 14 15 16
(F thousand)
REIFE FY 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3
ZREZF Residential 6,497 | 6,556 | 6,611 | 6,650 | 6,681 | 6,710 | 6,747 | 6,794 | 6,849 | 6,903
3 Commercial 249 250 252 254 255 258 260 262 265 267
4~ - B8R Pubilc and medical 54 55 55 56 56 57 59 60 62 63
T2 Industrial 20 20 20 20 20 20 20 20 20 20
&t Total 6,820 | 6,881 | 6,939 | 6,980 | 7,012 | 7,045 | 7,086 | 7,136 | 7,196 | 7,252

ﬂ A ARTEE Monthly gas sales volume

10.3/5F 10.3 Total
13.3/5F 13.3 Total
16.385F 16.3 Total

(B7mM? million m*, Tm*=45MJ)
1,000

800 P

400 ! ! ! ! ! ! ! ! ! ! ! !
A Month 4 5 6 7 8 9 10 11 12 1 2 3

(BAmM? million m®, TM*=45MJ)

A Month 4 5 6 7 8 9 10 11 12 1 2 3

10.3xREM 10.3 Residential 243 | 182 | 131 99 89 85 | 114 | 163 | 228 | 336 | 297 | 277
10.3%#5R  10.3 Non-residential 402 | 377 | 403 | 483 | 503 | 482 | 442 | 421 | 444 | 489 | 478 | 495
10.3&%t 10.3 Total 646 | 558 | 534 | 582 | 592 | 567 | 556 | 584 | 672 | 825 | 775 | 773
13.3%REEA 13.3 Residential 261 | 190 | 126 | 102 80 73 95 | 163 | 253 | 364 | 287 | 279
13.3%5FH 13.3 Non-residential 469 | 444 | 447 | 508 | 518 | 513 | 467 | 425 | 467 | 510 | 486 | 507
13.355t 13.3 Total 729 | 635 | 573 | 610 | 598 | 586 | 562 | 588 | 720 | 874 | 774 | 785
16.3%REEM 16.3 Residential 233 | 168 | 111 | 102 79 80 | 111 | 147 | 202 | 294 | 280 | 275
16.3%57H 16.3 Non-residential 444 | 405 | 430 | 487 | 500 | 473 | 437 | 415 | 430 | 468 | 485 | 493
16.355t 16.3 Total 677 | 574 | 541 | 589 | 580 | 554 | 548 | 562 | 632 | 762 | 766 | 768

A REBEEDIFERFEFZEIELY  Wholesale are excluded.
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ﬂ EZERAAIRFEDAER  Breakdown of gas sales for commercial use

(BAmMS milion m*, TM*=45MJ)

1,100 r
1,000 }
900 -
C
- /=
800 - —
i — bl
- R I
l 0 |
700 | —_— —
600 —
- ?)—f?c/;%uilding
I:] qu;ér\m_arket 500 B
-%lte%ater
=5 400
Store
RTIL
Hotel 300
UANTY
Restaurant
%ﬁéﬁ 200
E%&i%ﬁs@er
Y—=22 100
| s
Z0fth
I:]Others 0 | | | | | | |
RETEFEE FY 07 09 10 11 12 13 14 15 16
(BAmM® million m?, 1m*=45MJ)
RETEE FY 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3
Oz-ﬁiz;tgt?lding 235] 22.6% 205| 20.1% 1821 18.7%| 1631|17.4%| 165!17.0% 155! 16.8%| 1521 169%| 147|16.5% 139116.2%| 134|16.1%
SZu;r/n};rket 1781 17.2%| 1781 17.4%| 1621 16.7%| 1481 15.8%| 148115.3%| 1391 15.1%| 1421158%| 1471 16.6% 1451169%| 1401 16.9%
Er'{*f;ter 84 81% 81! 79% 73! 76% 73| 78%| 72! 74%| 71| 77% 710 79% 71 80% 72! 84%| 72! 86%
S’ﬁjﬂz 491 47% 500 49%| 451 47% 421 45%| 43 44% 39| 42% 38! 42%| 38! 42% 36! 42%| 36! 43%
ﬂza’b 1161 11.2%| 1171 11.4%| 1081 11.2%| 1061 11.4%| 112111.6% 109111.8% 108112.0%| 107! 12.0% 105112.3%| 1031 12.4%
é‘/e/;i;z;/t 1611 155% 163| 15.9% 159| 16.4%| 158|169%| 1621 16.8%| 163|17.6% 163|18.1%| 166! 18.6% 164 |19.1%| 162| 195%
"C%?E 331 32% 321 32%| 311 32% 281 3.0% 341 35% 30! 33% 25! 28% 25! 28% 25! 29% 25! 3.0%
Elfﬁfﬂ 111 1.0% 111 1.0% 101 1.1% 10! 1.1% 10! 1.1% 10! 11% 101 1.1%| 10! 11%| 101 1.2%| 10! 1.2%
gga—migjﬁ 211 20% 19 19% 191 19% 19! 21%| 20| 2.0% 20| 22% 19! 21%| 15! 17% 15! 18%| 15| 18%
gﬂ;ﬁﬁ 1501 145% 1661 16.3%| 1811 18.6%| 187120.0% 203120.9%| 188120.3% 1701189%| 1641 184% 146117.0%| 136! 16.3%
£t Total 1,0361100.0%| 1,0211100.0% 9711100.0%| 9351100.0%| 9681100.0%| 9271100.0% 8981100.0%| 8901100.0%| 857 100.0%| 8331100.0%
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B TRHRERFEDMWER  Breakdown of gas sales for industrial use

(BHm? million m®, Tm*=45MJ)

4,500
4,000} —
3,500; —
3,0007 —
2,500:
1l\é/llﬁfyfhine 2‘0007
S8 -
Metal working -
e B
- I:;aﬁting 1,500 [ = S — — | B
VAP i — — [
Glass |
= N
Chemical 1,000 ,7 L
- i
i -
Textile 500 —
: i
= BB ERRERE
|:] Sﬁéﬂﬂg’ o i | | | | | | | | |
et py 07 08 09 10 11 12 13 14 15 16
(BAm® million m?, 1m*=45MJ)
SHFE FY| 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3
ﬁﬁﬂme 5131 11.8% 487/109%| 422/102%| 362| 9.3%| 369! 89%| 374| 86%| 376 89%| 349! 81%| 332! 80% 318/ 7.8%
M%’E working 1,087125.0%|1,1511 25.8%|1,0241 24.8%| 8971 23.1%|1,027124.8%|1,088! 25.0%|1,011123.9%|1,015123.5% |1,006! 24.3%| 9541 23.5%
%ﬁing 511 12%| 511 1.1%| 470 12%| 441 11%| 470 11%| 48! 11%| 49! 12%| 511 1.2%| 511 12% 52 1.3%
gaassx 153! 35%| 160! 3.6%| 221 54%| 253! 65%| 314] 7.6%| 337! 7.7%| 335] 7.9%| 337! 7.8%| 302| 7.3%| 295! 7.3%
gﬁmical 1,223128.1%|1,2471 28.0%|1,100! 26.7%|1,103! 28.4%|1,1341 27.4% 1,137§ 26.1%1,166! 27.6%|1,2281 28.4%|1,190! 28.8% 1,194 29.4%
%?3 511011.7%| 514,115%| 501! 12.1%| 492/ 12.7%| 505! 12.2% 517§11.9% 520112.3%| 518!/12.0%| 516|125%| 521/ 12.8%
ﬁzﬁ’ﬁle 158! 36%| 168! 3.8%| 155! 38%| 147 3.8%| 1711 41% 154) 35%| 152! 36%| 161! 3.7%| 158 38%| 157 3.9%
E,Eiﬁ{ling 610 14%| 59 13%| 54| 13%| 51 13% 52| 13%| 49 1.1%| 48] 11%| 52 12%| 50 12%| 48/ 12%
gr‘@ﬂ“’ 597113.7% 620/139%| 603! 14.6%| 529!136%| 521!/12.6% 652!115.0% 565!13.4% 619/14.3%| 528!12.8% 522!12.8%
=t Total  |4,354/100.0%|4,458!100.0% 4,1281100.0%|3,877100.0%)| 4,141 1100.0% |4,355100.0%|4,2221100.0% 4,329 100.0% | 4,133!100.0%| 4,059:100.0%




B WEE— AZHEDDHAIRGTE  Gas sales volume per employee

(8 Number of employees) (Fm? thousand m®, 1m®=45MJ)
10,000 — \ —2,000
pesEn 15 a0
Number of employees '

—1,800

— EEB—ANHODHAERTEE —1.700

/\ Gas sales volume per employee 1600
L —1,500

1,400
—1,300
—1,200
—{1,100
—1,000
—900
—800
—{700
—600
r —500
—{400
—{300
—200
—{100
0

5,000

0
REtEFE FY 07 08 09 10 11 12 13 14 15 16

RETEE FY 07.3 | 083 | 09.3 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3

ek 5481 | 5,418 5,477 | 5,588 | 5,800 | 5,841 | 5,867 | 5,861 | 5,866 | 5,824

Number of employees

HERB—ASD DARBFTRFM’) | 1 594 | 1640| 1,530 | 1,453 | 1,470 | 1,486 | 1,449 | 1,454 | 1,408 | 1,377

Gas sales volume per employee (thousand m®)

REEEHE. ERIN—ITERIFERE - HE&E %< Number of non-consolidated employees excludes part-time and seconded employees.

EEIERIATCODDHRAERFEE  Gas sales volume per pipeline length

(km) |:| BEHER  Pipeline length

BEERHCODHAIRGEE  Gas sales volume per pipeline length

70000 (Fme/km thousand m%km, 1m°=45MJ)
60,000 [ ]
I ~ —150
T — |
50,000 - —~————" — | |
40,000 |~ _]
| —100
30,000 — :
20,000 - N
—50
10,000 [— N
0 | | | | | | | | | ] 0
RETEFEE FY 07 08 09 10 11 12 13 14 15 16
SEHERE FY 07.3 | 083 | 09.3 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3
s
BEIER(km) 57,278| 57,931| 58,570| 58,097 | 59,484 59,886 60,276 60,754 61,078| 61,391

Pipeline length(km)

BELERSCO OARBEE(FTmAm) | 1506 1534 1431| 1353 143.4| 1450 141.1| 1403 1352 1306

Gas sales volume per pipeline length (thousand m*/km)

NNUMNS




m HAZERDRBHEASTE  Stock capacity of gas air-conditioning systems sold
(FKW thousand kW)

16,000
I mpivst4Ekeg  Absorption type

[ | AAE—KRYT  Gas heat pump type

15,000

14,000

13,000

12,000

11,000
10,000
9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000

1,000

0
REHEE FY 07 08 09 10 11 12 13 14 15 16

(FFKW thousand kW)

SETEE FY 073 | 083 | 09.3 | 10.3 | 11.3 | 123 | 133 | 143 | 153 | 16.3

MRUNTC/AE KB Absorption type 8,789| 8,991 9,1560| 9,307 | 9,507 | 9,648 9,868/10,097|10,266/10,419

H Ak — R T Gas heat pump type 3,724| 3,957| 4,169| 4,367 | 4,590| 4,838| 5,159| 5,524| 5,896| 6,309

&t Total 12,5613/12,948|13,318|13,674 14,097 |14,485/15,027|15,621|16,162|16,728

ﬂ OA—I1RXU—VavVDREHREBTE  Stock capacity of cogeneration systems sold

(FKW thousand kW) (EREHE Number of customers)
1,800 —_3,200
1,700 SHBHE Number of customers __3'000
1,600 —2,800
1,500 - J2.600
1,400 __2’400
1,300 __2’200
1,200 |- ]
—2,000
1,100 -
1,000 — 1,800
900 —1,600
800 |- —1,400
700 — 1,200
600 — 1,000
500 ]
— 800
400 - .
300 7 600
200 7 400
100 — 200
O 1 1 1 1 1 1 1 1 1 O
fstEEFY 07 08 09 10 11 12 13 14 15 16
SEHEE FY 07.3 | 083 | 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3
F kW  thousand kW 1,471 1,504 | 1,412 1,413 | 1,389 | 1,364 | 1,486 | 1,519 | 1,581 | 1,580
SXEMHE  Number of customers 2,608 | 2,714 | 2,793 | 2,776| 2,827 | 2,874 | 2,985 | 3,152 | 3,211 | 3,229

BEICHEDEESEZRBELTLVD  Cogenerations removed are excluded.
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[m KREAILXRIVF—DMAELLEL  Price comparison for residential fuels

(H/MJ yen/MJ)
- L

ol
it HR _—

Natural Gas
LPG a —
LPG
3_
papii
Kerosene 2
B 1
Electricity
B do 05 06 o7 08 09 10 11 12 13 14
alendar year (FQ/MJ yen/MJ)
F&EEE Calendar year 05 06 07 08 09 10 11 12 13 14
B|HHZ 3.47 3.66 3.69 3.80 3.92 3.67 3.75 3.96 4.06 4.30
Natural gas (100) (100) (100) (100) (100) (100) (100) (100) (100) (100)
LPG 5.30 5.44 5.56 5.93 5.88 5.56 5.58 5.68 5.21 6.09
LPG (152.7) | (148.6) | (150.7) | (156.1) | (150.0) | (151.5) | (148.8) | (143.4) | (128.3) | (141.6)
T3 1.62 2.07 2.11 2.50 1.74 1.98 2.35 2.43 2.67 2.73
Kerosene (46.7) | (66.6) | (57.2) | (65.8)| (44.4)| (54.0)| (©62.7)| (©B1.4)| (65.8)| (63.5)
ES 5.94 5.96 5.92 6.14 6.08 5.84 5.94 6.30 6.71 7.27
Electricity (171.2) | (162.8) | (160.4) | (161.6) | (155.1) | (159.1) | (158.4) | (159.1) | (165.3) | (169.1)

TEE( ) AF EBHARZ 100&ELTcEEDETHE

Figures in parentheses show relative number to natural gas (natural gas=100).
HE  REAIXRIVF—HEtER GO8) (ERIESTERZ)

Data from "Annual Databook of Energy for Residential" published by Jukankyo Research Institute, Inc.

m KIRAADTHIZE T TI?  Market share of Osaka Gas

(F4 thousand)
SEHEE FY 06.3 | 07.3 | 08.3 | 09.3 | 10.3 | 11.3 | 123 | 13.3 | 143 | 15.3
EI{T_D(—Q—@_ 6,733| 6,820| 6,881| 6,939 6,980, 7,012| 7,045| 7,086| 7,136| 7,196
Number of meters installed
BHER B — AR 52 . 6,668 6782 6,878 6987 7,072| 7,113| 7,193| 7,229| 7,296 7,359
Number of households in our service area
;é:]geﬁ 101.0%(100.6% |100.0% | 99.3%| 98.7% | 98.6%| 98.0% | 98.0%| 97.8%| 97.8%
2006E3BHAETIF 128K(E. 2007FE3BHALIE G RETEERIE
Until Fiscal Year 2006.3: as of the end of December, Since Fiscal Year 2007.3: as of the end of Fiscal Year
B KEAIXRILF—DY T Residential market share
Calendar year
(%) 05 14 05 14 05 14
100 — 7 -
gHHz 80 [ — \
Natural gas —
LPG 60
LPG
40 —
AP —
Kerosene 20 — _
EEEI":;tricity 0 _—-
BEE Space-heating #8i% Hot-water ZDfth Others
(%)
EBHIA R Natural gas LPG LPG XT7H Kerosene ER Electricity
[ELE Calendar year 05 14 05 14 05 14 05 14
BEFE Space-heating 13.4 22.0 2.7 2.4 67.7 54.8 16.2 20.8
#8% Hot-water 43.8 45.4 25.0 23.0 23.7 16.5 7.6 15.1
Z DAt Others 9.9 9.9 9.5 6.9 0.0 0.0 80.7 83.3

HE  RERIRIVE—GEER (O (FRBEEMZEA) Data from "Annual Databook of Energy for Residential” published by Jukankyo Research Institute, Inc.
AEREZERRL  Cooling use is excluded.
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