ﬁ‘Z t:J*Z Gas Business

| HRERFERR Gas sales

FP o5 —RIDHRERS

f

=
==}

ol

Gas sales volume by sector

(BAmMS million m®, 1TmM*=45MJ)

9,000
5000 || [ ] III III III III III Illi
7,000 | -
6,000 | -
5,000 | -
4,000 |
TRRRRN
Residential
I:] 3,000
B
Commercial
- 2,000
NG
Pubilc and medical
TR 1,000
Industrial
fiA R
Wholesale 0 | | | | | | | | |
=EHEEFY 07 08 09 10 ih 12 13 14 15 16
HRERGEE Gas sales volume (BEFM? million m*, 1mM°=45MJ)
fEtEEFY | 073 | 083 | 093 | 103 | 113 | 123 | 133 | 143 | 153 | 163
SREEFA 3 3 3 3 3 3 | | | |
Fosionial | 2308 264% 2,310° 260 2,238' 26,7 2,441 276 2,275 612,271 262%2,272' 26.7% 2,198] 258 2,186' 265% 2,083’ 26.0%
TR | | | | 3 3 | | 3 3
Commercial |1.036: 119%1,0211 115% 71 116% 935! 115% 968 114% 927, 107% 898! 106% 890, 104% 867 10.4% 838 104%
NJES | | | | | | | | |
Publicamimedcal | 6281 72% 6361 72% 600' 7.3% 6001 75% 655 77% 648! 7% 642 76% 638 75% 608 74% 577 2%
TA | | | | | | | | 3
Industial 4,354 19.8% 4,458, 50.2%4,128: 40.3% 3877: 47.8% 4,141, 4856%4,365. 503 4,202 49.6% 4,329 60.8% 4,133, 50.0% 4,059: 50.6%
iR EEE 3 | | | | | | | |
Whoesale 6] 48% 462 52%| 4341 52% 4550 56% 488) 57% 4800 5% 460 55% 469 55% 474 57T% 469! 58%
&t Total 8,738.1000% 8,887: 100.0% 8,380: 100% 8,119 100,038,528  100.0%(8,681 | 100.0%(8,503: 1000% 8,524 100.0% 8,259: 100.0% 8,021/1000%
SHALES 3 3 3 | 3 | 3 | | |
oo ronequiies ea |4,6181 52.8%(5,1301 67.7% 4,834 57.7% 45761 66.4% 4,874 572 5,062} 583 4,804 57.6% 4,988 56.56% 4,755, 67.6% 4,647, 57.9%
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ﬂ O —RIBERE(ZETEER) Number of customers by sector (at Fiscal Year end)

(F4 thousand)
8,000

7,000

6,000

- %?e%intial 5000
4,000
[EEJ=E!
Commercial 3,000
- jﬁtjbl%ﬁ’rﬁi medical 2,000
Tim 1,000
Industrial 0
LSHERE FY 07 08 09 10 11 12 13 14 15 16
(F thousand)
REIFE FY 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3
ZREZF Residential 6,497 | 6,556 | 6,611 | 6,650 | 6,681 | 6,710 | 6,747 | 6,794 | 6,849 | 6,903
3 Commercial 249 250 252 254 255 258 260 262 265 267
4~ - B8R Pubilc and medical 54 55 55 56 56 57 59 60 62 63
T2 Industrial 20 20 20 20 20 20 20 20 20 20
&t Total 6,820 | 6,881 | 6,939 | 6,980 | 7,012 | 7,045 | 7,086 | 7,136 | 7,196 | 7,252

ﬂ A ARTEE Monthly gas sales volume

10.3/5F 10.3 Total
13.3/5F 13.3 Total
16.385F 16.3 Total

(B7mM? million m*, Tm*=45MJ)
1,000

800 P

400 ! ! ! ! ! ! ! ! ! ! ! !
A Month 4 5 6 7 8 9 10 11 12 1 2 3

(BAmM? million m®, TM*=45MJ)

A Month 4 5 6 7 8 9 10 11 12 1 2 3

10.3xREM 10.3 Residential 243 | 182 | 131 99 89 85 | 114 | 163 | 228 | 336 | 297 | 277
10.3%#5R  10.3 Non-residential 402 | 377 | 403 | 483 | 503 | 482 | 442 | 421 | 444 | 489 | 478 | 495
10.3&%t 10.3 Total 646 | 558 | 534 | 582 | 592 | 567 | 556 | 584 | 672 | 825 | 775 | 773
13.3%REEA 13.3 Residential 261 | 190 | 126 | 102 80 73 95 | 163 | 253 | 364 | 287 | 279
13.3%5FH 13.3 Non-residential 469 | 444 | 447 | 508 | 518 | 513 | 467 | 425 | 467 | 510 | 486 | 507
13.355t 13.3 Total 729 | 635 | 573 | 610 | 598 | 586 | 562 | 588 | 720 | 874 | 774 | 785
16.3%REEM 16.3 Residential 233 | 168 | 111 | 102 79 80 | 111 | 147 | 202 | 294 | 280 | 275
16.3%57H 16.3 Non-residential 444 | 405 | 430 | 487 | 500 | 473 | 437 | 415 | 430 | 468 | 485 | 493
16.355t 16.3 Total 677 | 574 | 541 | 589 | 580 | 554 | 548 | 562 | 632 | 762 | 766 | 768

A REBEEDIFERFEFZEIELY  Wholesale are excluded.
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ﬂ EZERAAIRFEDAER  Breakdown of gas sales for commercial use

(BAmMS milion m*, TM*=45MJ)

1,100 r
1,000 }
900 -
C
- /=
800 - —
i — bl
- R I
l 0 |
700 | —_— —
600 —
- ?)—f?c/;%uilding
I:] qu;ér\m_arket 500 B
-%lte%ater
=5 400
Store
RTIL
Hotel 300
UANTY
Restaurant
%ﬁéﬁ 200
E%&i%ﬁs@er
Y—=22 100
| s
Z0fth
I:]Others 0 | | | | | | |
RETEFEE FY 07 09 10 11 12 13 14 15 16
(BAmM® million m?, 1m*=45MJ)
RETEE FY 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3
Oz-ﬁiz;tgt?lding 235] 22.6% 205| 20.1% 1821 18.7%| 1631|17.4%| 165!17.0% 155! 16.8%| 1521 169%| 147|16.5% 139116.2%| 134|16.1%
SZu;r/n};rket 1781 17.2%| 1781 17.4%| 1621 16.7%| 1481 15.8%| 148115.3%| 1391 15.1%| 1421158%| 1471 16.6% 1451169%| 1401 16.9%
Er'{*f;ter 84 81% 81! 79% 73! 76% 73| 78%| 72! 74%| 71| 77% 710 79% 71 80% 72! 84%| 72! 86%
S’ﬁjﬂz 491 47% 500 49%| 451 47% 421 45%| 43 44% 39| 42% 38! 42%| 38! 42% 36! 42%| 36! 43%
ﬂza’b 1161 11.2%| 1171 11.4%| 1081 11.2%| 1061 11.4%| 112111.6% 109111.8% 108112.0%| 107! 12.0% 105112.3%| 1031 12.4%
é‘/e/;i;z;/t 1611 155% 163| 15.9% 159| 16.4%| 158|169%| 1621 16.8%| 163|17.6% 163|18.1%| 166! 18.6% 164 |19.1%| 162| 195%
"C%?E 331 32% 321 32%| 311 32% 281 3.0% 341 35% 30! 33% 25! 28% 25! 28% 25! 29% 25! 3.0%
Elfﬁfﬂ 111 1.0% 111 1.0% 101 1.1% 10! 1.1% 10! 1.1% 10! 11% 101 1.1%| 10! 11%| 101 1.2%| 10! 1.2%
gga—migjﬁ 211 20% 19 19% 191 19% 19! 21%| 20| 2.0% 20| 22% 19! 21%| 15! 17% 15! 18%| 15| 18%
gﬂ;ﬁﬁ 1501 145% 1661 16.3%| 1811 18.6%| 187120.0% 203120.9%| 188120.3% 1701189%| 1641 184% 146117.0%| 136! 16.3%
£t Total 1,0361100.0%| 1,0211100.0% 9711100.0%| 9351100.0%| 9681100.0%| 9271100.0% 8981100.0%| 8901100.0%| 857 100.0%| 8331100.0%

NNUMNS:



B TRHRERFEDMWER  Breakdown of gas sales for industrial use

(BHm? million m®, Tm*=45MJ)

4,500
4,000} —
3,500; —
3,0007 —
2,500:
1l\é/llﬁfyfhine 2‘0007
S8 -
Metal working -
e B
- I:;aﬁting 1,500 [ = S — — | B
VAP i — — [
Glass |
= N
Chemical 1,000 ,7 L
- i
i -
Textile 500 —
: i
= BB ERRERE
|:] Sﬁéﬂﬂg’ o i | | | | | | | | |
et py 07 08 09 10 11 12 13 14 15 16
(BAm® million m?, 1m*=45MJ)
SHFE FY| 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3
ﬁﬁﬂme 5131 11.8% 487/109%| 422/102%| 362| 9.3%| 369! 89%| 374| 86%| 376 89%| 349! 81%| 332! 80% 318/ 7.8%
M%’E working 1,087125.0%|1,1511 25.8%|1,0241 24.8%| 8971 23.1%|1,027124.8%|1,088! 25.0%|1,011123.9%|1,015123.5% |1,006! 24.3%| 9541 23.5%
%ﬁing 511 12%| 511 1.1%| 470 12%| 441 11%| 470 11%| 48! 11%| 49! 12%| 511 1.2%| 511 12% 52 1.3%
gaassx 153! 35%| 160! 3.6%| 221 54%| 253! 65%| 314] 7.6%| 337! 7.7%| 335] 7.9%| 337! 7.8%| 302| 7.3%| 295! 7.3%
gﬁmical 1,223128.1%|1,2471 28.0%|1,100! 26.7%|1,103! 28.4%|1,1341 27.4% 1,137§ 26.1%1,166! 27.6%|1,2281 28.4%|1,190! 28.8% 1,194 29.4%
%?3 511011.7%| 514,115%| 501! 12.1%| 492/ 12.7%| 505! 12.2% 517§11.9% 520112.3%| 518!/12.0%| 516|125%| 521/ 12.8%
ﬁzﬁ’ﬁle 158! 36%| 168! 3.8%| 155! 38%| 147 3.8%| 1711 41% 154) 35%| 152! 36%| 161! 3.7%| 158 38%| 157 3.9%
E,Eiﬁ{ling 610 14%| 59 13%| 54| 13%| 51 13% 52| 13%| 49 1.1%| 48] 11%| 52 12%| 50 12%| 48/ 12%
gr‘@ﬂ“’ 597113.7% 620/139%| 603! 14.6%| 529!136%| 521!/12.6% 652!115.0% 565!13.4% 619/14.3%| 528!12.8% 522!12.8%
=t Total  |4,354/100.0%|4,458!100.0% 4,1281100.0%|3,877100.0%)| 4,141 1100.0% |4,355100.0%|4,2221100.0% 4,329 100.0% | 4,133!100.0%| 4,059:100.0%




B WEE— AZHEDDHAIRGTE  Gas sales volume per employee

(8 Number of employees) (Fm? thousand m®, 1m®=45MJ)
10,000 — \ —2,000
pesEn 15 a0
Number of employees '

—1,800

— EEB—ANHODHAERTEE —1.700

/\ Gas sales volume per employee 1600
L —1,500

1,400
—1,300
—1,200
—{1,100
—1,000
—900
—800
—{700
—600
r —500
—{400
—{300
—200
—{100
0

5,000

0
REtEFE FY 07 08 09 10 11 12 13 14 15 16

RETEE FY 07.3 | 083 | 09.3 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3

ek 5481 | 5,418 5,477 | 5,588 | 5,800 | 5,841 | 5,867 | 5,861 | 5,866 | 5,824

Number of employees

HERB—ASD DARBFTRFM’) | 1 594 | 1640| 1,530 | 1,453 | 1,470 | 1,486 | 1,449 | 1,454 | 1,408 | 1,377

Gas sales volume per employee (thousand m®)

REEEHE. ERIN—ITERIFERE - HE&E %< Number of non-consolidated employees excludes part-time and seconded employees.

EEIERIATCODDHRAERFEE  Gas sales volume per pipeline length

(km) |:| BEHER  Pipeline length

BEERHCODHAIRGEE  Gas sales volume per pipeline length

70000 (Fme/km thousand m%km, 1m°=45MJ)
60,000 [ ]
I ~ —150
T — |
50,000 - —~————"] — | |
40,000 |~ _]
| —100
30,000 — :
20,000 - N
—50
10,000 [— N
0 | | | | | | | | | ] 0
RETEFEE FY 07 08 09 10 11 12 13 14 15 16
SEHERE FY 07.3 | 083 | 09.3 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3
s
BEIER(km) 57,278| 57,931| 58,570| 58,097 | 59,484 59,886 60,276 60,754 61,078| 61,391

Pipeline length(km)

BELERSCO OARBEE(FTmAm) | 1506 1534 1431| 1353 143.4| 1450 141.1| 1403 1352 1306

Gas sales volume per pipeline length (thousand m*/km)

NNUMNS




m HAZERDRBHEASTE  Stock capacity of gas air-conditioning systems sold
(FKW thousand kW)

16,000
I mpivst4Ekeg  Absorption type

[ | AAE—KRYT  Gas heat pump type

15,000

14,000

13,000

12,000

11,000
10,000
9,000
8,000
7,000
6,000
5,000
4,000
3,000
2,000

1,000

0
REHEE FY 07 08 09 10 11 12 13 14 15 16

(FFKW thousand kW)

SETEE FY 073 | 083 | 09.3 | 10.3 | 11.3 | 123 | 133 | 143 | 153 | 16.3

MRUNTC/AE KB Absorption type 8,789| 8,991 9,1560| 9,307 | 9,507 | 9,648 9,868/10,097|10,266/10,419

H Ak — R T Gas heat pump type 3,724| 3,957| 4,169| 4,367 | 4,590| 4,838| 5,159| 5,524| 5,896| 6,309

&t Total 12,5613/12,948|13,318|13,674 14,097 |14,485/15,027|15,621|16,162|16,728

ﬂ OA—I1RXU—VavVDREHREBTE  Stock capacity of cogeneration systems sold

(FKW thousand kW) (EREHE Number of customers)
1,800 —_3,200
1,700 SHBHE Number of customers __3'000
1,600 —2,800
1,500 - J2.600
1,400 __2’400
1,300 __2’200
1,200 |- ]
—2,000
1,100 -
1,000 — 1,800
900 —1,600
800 |- —1,400
700 — 1,200
600 — 1,000
500 ]
— 800
400 - .
300 7 600
200 7 400
100 — 200
O 1 1 1 1 1 1 1 1 1 O
fstEEFY 07 08 09 10 11 12 13 14 15 16
SEHEE FY 07.3 | 083 | 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3
F kW  thousand kW 1,471 1,504 | 1,412 1,413 | 1,389 | 1,364 | 1,486 | 1,519 | 1,581 | 1,580
SXEMHE  Number of customers 2,608 | 2,714 | 2,793 | 2,776| 2,827 | 2,874 | 2,985 | 3,152 | 3,211 | 3,229

BEICHEDEESEZRBELTLVD  Cogenerations removed are excluded.
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[m KREAILXRIVF—DMAELLEL  Price comparison for residential fuels

(H/MJ yen/MJ)
- L

ol
it HR _—

Natural Gas
LPG a —
LPG
3_
papii
Kerosene 2
B 1
Electricity
B do 05 06 o7 08 09 10 11 12 13 14
alendar year (FQ/MJ yen/MJ)
F&EEE Calendar year 05 06 07 08 09 10 11 12 13 14
B|HHZ 3.47 3.66 3.69 3.80 3.92 3.67 3.75 3.96 4.06 4.30
Natural gas (100) (100) (100) (100) (100) (100) (100) (100) (100) (100)
LPG 5.30 5.44 5.56 5.93 5.88 5.56 5.58 5.68 5.21 6.09
LPG (152.7) | (148.6) | (150.7) | (156.1) | (150.0) | (151.5) | (148.8) | (143.4) | (128.3) | (141.6)
T3 1.62 2.07 2.11 2.50 1.74 1.98 2.35 2.43 2.67 2.73
Kerosene (46.7) | (66.6) | (57.2) | (65.8)| (44.4)| (54.0)| (©62.7)| (©B1.4)| (65.8)| (63.5)
ES 5.94 5.96 5.92 6.14 6.08 5.84 5.94 6.30 6.71 7.27
Electricity (171.2) | (162.8) | (160.4) | (161.6) | (155.1) | (159.1) | (158.4) | (159.1) | (165.3) | (169.1)

TEE( ) AF EBHARZ 100&ELTcEEDETHE

Figures in parentheses show relative number to natural gas (natural gas=100).
HE  REAIXRIVF—HEtER GO8) (ERIESTERZ)

Data from "Annual Databook of Energy for Residential" published by Jukankyo Research Institute, Inc.

m KIRAADTHIZE T TI?  Market share of Osaka Gas

(F4 thousand)
SEHEE FY 06.3 | 07.3 | 08.3 | 09.3 | 10.3 | 11.3 | 123 | 13.3 | 143 | 15.3
EI{T_D(—Q—@_ 6,733| 6,820| 6,881| 6,939 6,980, 7,012| 7,045| 7,086| 7,136| 7,196
Number of meters installed
BHER B — AR 52 . 6,668 6782 6,878 6987 7,072| 7,113| 7,193| 7,229| 7,296 7,359
Number of households in our service area
;é:]geﬁ 101.0%(100.6% |100.0% | 99.3%| 98.7% | 98.6%| 98.0% | 98.0%| 97.8%| 97.8%
2006E3BHAETIF 128K(E. 2007FE3BHALIE G RETEERIE
Until Fiscal Year 2006.3: as of the end of December, Since Fiscal Year 2007.3: as of the end of Fiscal Year
B KEAIXRILF—DY T Residential market share
Calendar year
(%) 05 14 05 14 05 14
100 — 7 -
gHHz 80 [ — \
Natural gas —
LPG 60
LPG
40 —
AP —
Kerosene 20 — _
EEEI":;tricity 0 _—-
BEE Space-heating #8i% Hot-water ZDfth Others
(%)
EBHIA R Natural gas LPG LPG XT7H Kerosene ER Electricity
[ELE Calendar year 05 14 05 14 05 14 05 14
BEFE Space-heating 13.4 22.0 2.7 2.4 67.7 54.8 16.2 20.8
#8% Hot-water 43.8 45.4 25.0 23.0 23.7 16.5 7.6 15.1
Z DAt Others 9.9 9.9 9.5 6.9 0.0 0.0 80.7 83.3

HE  RERIRIVE—GEER (O (FRBEEMZEA) Data from "Annual Databook of Energy for Residential” published by Jukankyo Research Institute, Inc.
AEREZERRL  Cooling use is excluded.
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I E*SEEJJE Gas Feedstocks

[I [FERMERE  Feedstock price

(RJL/JINL)L US$/bbl)

140
130
120
110
100
90
80
70
60
50
40
30
20
10

¢

ERFRANEFHFHEM@EE (JCC)

Japan crude cocktail price (JCC)

A~

i | BRRHER

Data from Petroleum Association of Japan

0
KEHEE FY

07

08

09

10 11 12 13

16

(RJL/IRLIL US$/bbl)

RETEE FY

07.3

08.3

09.3 10.3 11.3 12.3

13.3

14.3

15.3

16.3

FERPTY

Annual average

63.5

78.6

90.5 69.4 84.1 114.2

113.9

110.0

90.4

48.7

(A/ KL yen/US$)
150 —

BHELU—(TTM)

Exchange rate (TTM)

HE - =FRRUFJERIT
Data from Bank of Tokyo-Mitsubishi UFJ

v

AN

100 | /I\/\_\\/J A~
- \N\JJ
50 I
REHEE FY 07 08 09 10 11 12 13 14 15 16
(F/ RJL yen/US$)
RETFE FY 07.3 08.3 09.3 10.3 11.3 12.3 183 14.3 15.3 16.3
iﬁﬁqﬁg 117.0 114.4 100.7 92.9 85.7 79.1 82.9 100.2 109.8 | 120.2
nnual average




FlLNGEEs

JbxA

(F ~>/ thousand ton)

LNG purchase volume

. 8,000
Brunei
AVRRTT 7,000
Indonesia
F—=ANSUF 6,000
Australia
-7 5,000
Malaysia
- éy);z—uj 4,000
atar
Fv— 3,000
Oman
ov7 2,000
Russia
J\TP=a—F=7 1000
Sﬁ%‘iﬁ KEHERE FY 07 08 09 10 11 12 13 14 15 16
(F b=/ thousand ton)
RETEE FY 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3
TIL=2A Brunei 6991 9.4% 7961 108%| 7651 10.1%| 6671 9.8% 6631 8.2%| 7981 9.8%| 7311 9.0% 640; 7.8%| 6261 7.8%| 763! 9.8%
ARZR37 Indonesia | 27871 87.6%| 2,633 1 35.6%|2,616 1 34.7%| 2,561 37.4%| 2,790 1 34.5%| 2,124 1 26.2%| 1,7131 21.0%| 1,2001 15.3%| 5871 7.3%| 6121 7.8%
F—ZARNSUJ7 Australia 13711 18.5%| 12411 16.8%)| 1,434 1 19.0%| 1,170 1 17.1%| 14401 17.8%| 1,488 1 18.4%|1,587 1 19.5%| 1,864 1 22.8%|1,7491 21.7%|1,3251 17.0%
<L —77 Malaysia 7041 95% 665! 9.0%| 801)10.6%| 940! 13.8%)1,360! 16.8%|1,636| 20.2%| 1,654 | 20.3%| 1,678 | 20.5%|1,684 ! 20.9%| 1,063 | 13.6%
HF—)U Qatar 4781 6.4%| 6061 8.2%| 2401 32%| 4151 6.1% 2961 3.7%| 1761 2.2%| 4101 50%| 2961 3.6%| 3591 4.4%| 4091 52%
ZA~N—/ Oman 11131 15.0%) 1,691 15.8%| 9241 12.3%| 1,017 1 14.9%|1,4851 18.4%] 1,461 18.0%| 1,333 1 16.3%| 1,476 1 18.0%]1,3481 16.7%| 1,309 | 16.8%
O</7 Russia 0] 00% 0! 00% 0! 00% 0] 00% 0! 00% 256! 32%| 386, 4.7%| 505] 6.2%| 577! 7.1%| 507! 6.5%
INTP=1—%=7 Papuanew guinea 0 00% 0! 00% 0 00% 0/ 00% 0! 00% 0} 00% 0} 00% 0} 0.0% 539! 6.7% 1451} 18.6%
ZDfth Others 2121 3.7% 2781 38%| 757110.0%| 641 09% 571 0.7% 1691 2.1%| 3391 4.2%| 479} 59%| 605, 7.5% 363 4.7%
£t Total 7,4231100.0%| 7,389 1100.0%) 7,538 1100.0%| 6,827 1100.0%| 8,092 1100.0%| 8,108 1100.0%| 8,153 1100.0%| 8,187 1100.0%) 8,075 1100.0%| 7,802 1100.0%
15. 38D T —%(d. B LNGEMZEHE FIChEEENRTUIELNGEZ ST, O
From FY15.3, the sales volume figures include the amount of LNG sold to other regional untilities without going through B
our LNG terminals. 0
O
ﬂ EHIDBEE  Outline of contracts -
B JOVIoNE BHE BEEe S )
Country Project Period (mou\slgé‘g"ﬁyem o L
; Hhy—Ib
A 2013-2023 370 Qater @
S0 s o N (Japan)
vt g%ggg/ 2011-2020 | #1 440/290 / Hime]i.',;;t
— Semboku
A_ALSUP - NWS 2004-2034 1,000 °
&= 2014-2039 1,375 /
e 2017-2032 800 AX—Y
M I (Tiga) 2006-2024 120 N /i
24 7VY72 | 2009-2024 800 o’ /
e 1998-2021 350 RL—27
IN— AN 2000-2024 660 g
o — = _’/. 7 . — 9 —X—F
g&flk;t\ﬂ\ 2009-2025 800 2l lﬁsta?auj }\7|;;puaN_<ev__\/'-Gui=r1i;)
S J\UI
IF:alu:s{a g;kh:jin il 2008-2031 200
NI7-Za—F=7 | I\T7 2014-2033 1500 | %1 201 15~2015%F(F44/b6>, 201 6FLIEIF29/6,
fal));?ﬁ;wggu:;i—' ;a;;;:'"—hj FE i The volumes in 2011-2015 : 440 thousand ton. The volumes after
Bortfolio with Shell Bacien traging” =¥ | 2012-2037 800 2016 : 290 thousand ton.




I %*%#E!E;“R Revenues and Expenses

[I 5c.t=  Netsales
(B3 million yen)

1,300,000
1,200,000
1,100,000 I
1,000,000 I
900,000 I
800,000 I
700,000 I
600,000 I
- HARUEIEY 500,000
Gas and By-products 400000 I
HrTE ' l
House-pipe installation 300,000
2 E0R5T 200,000 I
Gas appliances I
e 100,000
I:] llzﬂﬁggl{%usiness and others l
0
RETFE Y " 10 (§1763F‘:J million yen)
RETEE FY 073 | 083 | 093 | 103 | 113 | 123 | 133 | 143 | 153 | 16.3
HA Gas 680,181| 714,111| 805,472| 664,286| 707,668 802,376| 841,955| 915,008| 938,991| 757,197
&Y By-products 0 0 0 0 0 0 0 0 0 0
ZETE House-pipe installation 30,629 27,450] 28,060| 21,405| 20,507| 20,747| 22,496| 24,440\ 24,321| 24,795
23BBR5E Gas appliances 102,328| 93,283| 87,097 82,649| 88451 89,515| 103,878| 107,112 105,002| 102,594
M Z DM Loy o Pusiness 38,150| 42,781 51244) 75684 101419] 120,082| 140,842| 175284| 183,519| 155,146
gt Total 851,299 877,628 971,876| 844,026| 918,047 |1,032,720|1,109,173|1,221,846 |1,251,835(1,039,733

ﬂ HABRGE  Gas sales
AZTmMPHT=DERFEEE Seliing price per m? EE— AHEDHAFEEE Gas sales per employee
(H/m® yen/m®) (&M million yen)

160 ]
150 1
120 140 ST e )
130 T — 1

A ol H =11 H — -
10 110
/ \ 100

100 Q0
/\ / \ 80
90 70
JAW ;
50

80
40 s s I s O s O s ) s O s 0
30 s I s I s ) s s ) s O e O
70 oo e e e e
10 s I s I s ) s s ) s O e O
RETEE Fg( 07 08 09 10 11 12 13 14 15 16 %gfﬂ;fgopyo7 o8 09 10 11 12 13 14 15 16
SETEFE FY 07.3 | 083 | 093 | 10.3 | 11.3 123 | 13.3 143 | 153 | 16.3

AZ NP HOMmEEE (B/m*) | 778 | 804 | 961 | 81.8| 830| 924 | 99.0 |107.3 | 113.7] 944

Selling price per m* (yen/m?®)

WESRB—ASDARTLRE (BAM) | 1041 | 131.8 | 1471 | 118.9 | 122.0 | 137.4 | 1435 | 1561 | 160.1| 130.0

Gas sales per employee (million yen)

EEEHIE. ERIN—ATHRIFERE - Ea&E%ZRR<  Number of non-consolidated employees excludes part-time and seconded employees.
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PEUE  Gas tariff revision

E Syl =! Date revised CUREER Average rate of change
1980F4R1H April 1, 1980 45.12%
1988%F1H1H January 1, 1988 —29.959%
1989F481H April 1, 1989 —4.97%
1996 1H1H January 1, 1996 —2.37%
199942H 10H February 10, 1999 —361%
2002%3A1H March 1, 2002 —5.04%
2003%2R27H February 27, 2003 —0.87%
2006F1181H November 1, 2006 —2.33%
2008F1181H November 1, 2008 —1.13%
201242R1H February 1, 2012 —1.20%
2015F181H January 1, 2015 —1.26%

R EEADOTHEERZRY .

P AZBSDOHRE  Gas tariff modifications

(F3/m?® yen/m®)
210 —

200 —

190 —

180 —

170 —

150 | 155:8 1566  156.6

155.1
153.9

Average rate of change means average rate of change in regulated tariff.

1833  187.0
| 186.2

2080 2048,

2101

1
% 04 05

BE
Calendar Year

06 07

10 1A 12 13

A3 ERROTY, RHEFERECEDREZOREL HEWEDHHOFEZEZT.,

Figures show the average gas fees in case of 33m*month, and include effects by fuel cost adjustment and tariff revision.

2003F28LIE . 1m°=45MJ,
Since February 1, 2003: 1m*=45MJ

NNUMNS



K3 ZRPIRIZRAMMAER  Functional cost structure

(B3 million yen)

1

g

Manufacturing costs
HHaiRTE

Supply and sales expenses
—RERE

General and administrative expenses

]
]

,000,000

900,000

800,000

700,000

600,000
500,000
400,000
300,000
200,000

100,000

%%fﬂié Fy 07 08 09 10 11 12 13 14 15 16
(&73F million yen)
SETEE FY 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3
S4HEE Manufacturing costs 354,366(414,984|502,521|320,535|390,393|506,423|543,933|621,935|623,327 | 391,459
{HAGERSEEE  Supply and sales expenses | 215,740|211,874| 223,084/ 244,529| 233,693 | 235,048 236,814 |225,773|229,786 | 234,997
—RRETREE  Generaland adminisirative expenses | 54,865| 51,985| 54,084| 56,589| 55,854| 55,605| 55,614| 55,053| 54,961| 54,678
£t Total 624,9721678,844| 779,691/621,654|679,941|797,077|836,362|902,762|908,075|681,135

E EREHRH Accounting cost structure
(B3 million yen)

1,

A

Feedstock costs

000,000

900,000

800,000

700,000

600,000

bt 500,000
I:I ;je?é?;nel expenses
EEn 400,000
Operation and maintenance costs 300,000
) I o |
epreciation costs 200,000
BEBE ,
Taxes other than income taxes 100,000
D&
I:] gthe{;mexggnses 0
REHEE FY 07 08 09 10 1Al 12 13 14 15 16
(53H million yen)
REHEE FY 073 | 083 | 093 | 103 | 11.3 | 123 | 133 | 143 | 153 | 16.3
[FA1#1&E Feedstock costs 335,520| 397,805| 485,735| 301,413 372,494| 488,473| 526,090| 604,965| 605,678| 372,260
HFFE Personnel expenses 64,059 57,079 64,023 72,498 73,219 72,190, 70,735 66,675 67,152 67,724
{E#E& Operation and maintenance costs| 28,605| 26,155 26,211| 28,240 27,832 29,686 31,759 30,457 31,373 31,739
JH{M{EZNE Depreciation costs 53,877| 61,675 60,834| 61,081 60,657 59,745 51,532 50,177| 54,448 53,669
EREEFIEE  Taxes other than income taxes | 25,203| 25,740| 26,570 24,525/ 24,795 26,121 26,727| 27,735 27,985 26,088
ZDfthEF Other expenses 117,708 110,390| 116,318| 133,897| 120,944| 120,862| 129,519| 122,753 121,439 129,655
£t Total 624,972 678,844| 779,691| 621,654 679,941| 797,077| 836,362 902,762| 908,075 681,135
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HAZREHRTE

Gas appliances sales

(&3H million yen)

120,000
100,000
80,000 =
60,000 =
7w E 40,000 L
Sales
= m 20,000 =
Expenses 0 L
fEtEE Fy 07 08 09 10 11 12 13 14 15 16 (&5 million yen)
SEHEE FY 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3
%L sales 102,328 | 93,283 | 87,097 82,649| 88,451 89,515|103,878|107,112|105,002|102,594
B Expenses 103,268 | 93,934 86,561 82,109| 86,695| 88,709 102,943 104,249 106,527 | 98,787
EX Income (940)|  (651) 536 540 1,756 805 934| 2,863| (1,525)| 3,806
Igﬁgﬂﬁ%ﬁﬁ Main appliances sales volume (F4 thousand units)
SETEE FY 07.3 | 08.3 | 09.3 | 10.3 | 11.3 | 12.3 | 13.3 | 143 | 153 | 16.3
e 107 | 104 | 98 | 96| 99| 99 | 105 | 113 | 101 | 103
JTHE = 186 | 185 | 161 | 166 | 169 | 205 | 184 | 172 149 | 102
REERS 184 | 181 | 165 | 140 | 111 | 120 | 129 | 151 | 129 | 112
Floor heating system
AZRERIRGE SR o1 | 82| 70| 54| 53| 61| 66| 76| 67| 60
REEFAHR TAoAL X105 119 (107 | 79| 62 48| 49| 45 26| 1.8
Eagogniﬁo'(s;;“mmﬁﬁuﬁg L7 i R — | — — 111,17 32| 81| 91138 |11.3

IR —R BEEEFEHN—R, KEEFXIVO—5—X—X,
The sales figures consist of the number of units sold to newly built house customers estimated from their contract types and the number of units sold to
existing house customers estimated from the wholesale volume. The sales figurs of floor heating system denote the number of system controllers sold.
AEEEZEREICIERS &SR TZZT,

Bathroom heater-dryer system includes products with a dryer and a mist generator.

E ZETSE House-pipe installation business

(&73H million yen)

(3ER4-8%  Number of houses newly built)

40,000 200,000
30,000 150,000
20,000 H 100,000
7w E
Sales
& A 10,000 H 50,000
Expenses
— TR | | | | | | | |
Number of houses 0 = 0
newly built fstEE FY 07 08 09 10 11 12 13 14 15 16
(&7 million yen)
REMEE FY 07.3 083 | 093 103 | 11.3 12.3 133 143 153 16.3
F b sales 30,629 27,450 28,060/ 21,405 20,507| 20,747| 22,496| 24,440| 24,321| 24,795
B Expenses 29,830 26,703 27,259 21,890| 21,060 20,753 22,241| 23,628| 23,160| 23,466
E2 Income 799 747 801 485) (552 ) 255 811/ 1,461 1,328
SN Ngmgifuﬁ{m“ses 126,806 119,904| 112,432| 84,776| 79,406 81,025 91,237|102,093| 106,836| 109,457

NNUMNS



ﬂ MIFFEE3E  Incidental business

(5739 million yen)

180,000 |
170,000 |-
160,000 |
150,000 |
140,000 |-
130,000 [
120,000 |-
110,000 [
100,000 |
90,000 |-
80,000 -
70,000 [
60,000 |-
50,000 |-
40,000 |-
5t F
Sales 30,000
I:I %(peﬁﬁses 20‘000 |
BOHIEEZE
Electric supply business 1 0’ 000
O 1 1 1 1 1 1 1 1 1
KEHEEFY 07 08 09 10 11 12 13 14 15 16
(&73H million yen)
RETEE FY 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 158 16.3
55k Sales 35,193 | 39,390 | 47,353 | 70,259 | 95,582 |113,179|134,081|168,452 177,312 /149,318
‘Ej}%ﬁ?% Eecticsuppybusiess| 8,714 | 8,530 | 8,861 | 37,658 | 59,248 | 72,447 | 80,243 89,747|100,616| 86,262
EF Expenses 33,752 | 40,217 | 47,683 | 62,760 | 81,658 | 92,082 (107,762 |137,659|143,774 128,789
\%7]%’%5% Electic suppy business |~ 8,801 8,889 | 9,570 | 34,001 | 46,878 | 51,767 | 55,033| 60,592 | 72,255| 73,153
Z=1x Income 1,441 (827) (330) 7,499 | 13,923 | 21,096, 26,319| 30,792 | 33,537| 20,528
‘%ﬁ%ﬁ?% Electric supply busingss (87) (859) (709) 3,657 | 12,370 | 20,680| 25,209| 29,154 28,361 | 13,109




| tHz=RasE Ran

[I IRERRFEE R&D expenditure

(&AM million yen) (9)
10,000 [— — 2.0
i ] H1s5
] s -
R&D expenditure 5,000 |— L~ —11.0
B \\// \\\\_N\v/,
— R o
/LS - 10°
R&D expenditure/ |
Sales ratlo O 1 1 1 1 1 1 1 1 1 1 1
astEEey 07 08 09 10 11 12 13 14 15 16 00
(573 million yen)
RETEE FY 07.3 08.3 09.3 10.3 11.3 12.3 1188 14.3 158 16.3
g’gﬁ"’ﬁﬁﬁ 8,573 8742 7982 8831 9251 9,103| 8,856 9,234 8785 8,553
expenditure
Zﬁifis 851,200 877,628| 971,876 844,026| 918,047 |1,032,720|1,109,173 1,221,846 1,251,835 1,039,733
gﬁﬁﬁﬁgﬁiﬁ(‘%). 101 100 082 105 101| o088 080 076 070 082
expenditure/Sales ratio

ﬂ REAFEAE RaD personnel

(A members)

300
N 200
iEat=]
Researchers
MEFPIAT S
Research assistants 0 1 1 1 1 1 1 1 1 1

AstEE Fy 07 08 09 10 11 12 13 14 15 16

(A members)

RETEE FY 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3 16.3
fHZRE Researchers 211 203 190 202 202 187 187 180 180 180

777 A5 >/ | Research assistants 85 83 65 42 61 46 45 43 42 39
£t Total 296 286 255 244 263 233 232 223 222 219
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