I EEEBLT Revenues and Expenses

55L&  Netsales
(&M million yen)
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I:] |Ih‘r?(':l:i]?ign'[aﬁitj)usiness and others 0 I
REFRE Y " (EJ%F‘:J million yen)
RETEE FY 063 | 073 | 083 | 093 | 103 | 11.3 | 123 | 133 | 143 | 153
HA Gas 613,825 680,181| 714,111| 805,472| 664,286 | 707,668 802,376 | 841,955| 915,008 | 938,991
BIFEY) By-products 0 0 0 0 0 0 0 0 0 0
X TE  House-pipe installation 31,211 30,629 27,450) 28,060 21,405 20507| 20,747 22,496| 24,440 24,321
22EBR5E Gas appliances 98,669| 102,328 93,283| 87,097, 82,649| 88,451 89,515| 103,878| 107,112| 105,002
Bz My C0eN business 42,642 38150 42781 51244| 75684 101,419| 120,082 | 140,842| 175284 183519
£t Total 786,350 851,299 | 877,628| 971,876 844,026 918,047|1,032,720 1,109,173 1,221,846 (1,251,835

HAHRGE Gas sales
HZA 1 MPH=DERFEMmE Selling price per m? EEE— ANHDHATE LT Gas sales per employee
(F/me yen/m?) (B85 million yen)
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RETEE F(\)( 06 07 08 09 10 11 12 13 14 15 g;—lfﬂggo,:y 06 07 08 09 10 11 12 13 14 15
SETEE FY 063 | 07.3 | 083 | 093 | 103 | 11.3 123 | 133 143 | 15.3

HZ 1 m A DERFEEA (F3/m?)
S p';er mafyhen/m3) 727 778 | 804 | 9.1 | 818| 83.0| 924 99.0 | 107.3 | 113.7

EERE— NSO ARTE LS (BHM)
Gassalesper;mployé,g(m?lionyen) 112.0 | 1241 | 131.8 | 147.1 | 118.9 | 122.0 | 137.4 | 143.5 | 156.1 | 160.1

REEEHE. ERIN—XTIEIFERE - HaE%ZR<  Number of non-consolidated employees excludes part-time and seconded employees.

30




BlEBE  Gas tariff revision

=htH Date revised BIXEZR Average rate of change
1980%F4AH1H April 1, 1980 45.12%
1988F181H January 1, 1988 — 922250,
198948 1H April 1, 1989 —4.27%
19964F181H January 1, 1996 —2.37T%
1999%2H 10H February 10, 1999 —3.61%
2002%3[H1H March 1, 2002 —5.04%
2003%F2H27H February 27, 2003 —0.87%
2006F11A1H November 1, 2006 —92.33%
2008%#11A1H November 1, 2008 —1.13%
2012%2A1H February 1, 2012 —1.20%
20155 1H1H January 1, 2015 —1.26%

HHIRESAOTIREERERT, Average rate of change means average rate of change in regulated tariff.

HABE DR  Gas tariff modifications
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Calendar Year
ARIS3M*EARDTY, EHEREREICE D HEOERL HENED@EADHEZZD,
Figures show the average gas fees in case of 33m*/month, and include effects by fuel cost adjustment and tariff revision.

2003F1HETlE. 1m°=46.04655MJ. 2003FE23LUKE(E. 1m*=45MJ.
Until January 31, 2003: 1m*=46.04655MJ, Since February 1, 2003: 1m*=45MJ
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EBFSRIZE B MMER  Functional cost structure
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REHEE FY 06

07 08 09 10 11 12 13 14 15
(&3 million yen)
SETEFE FY 063 | 07.3 | 08.3 | 09.3 103 | 11.3 | 123 | 133 | 143 | 153
S4HEE Manufacturing costs 288,202 (354,366 |414,984 |502,521|320,535 390,393 | 506,423 543,933 | 621,935|623,327
{H4SERSEEE  Supply and sales expenses (212,382 (215,740 (211,874 223,084 |244,529|233,693|235,048| 236,814 |225,773|229,786
—RRETRE  Generaland adminisiaive expenses | 58,679 | 54,865| 51,985| 54,084| 56,589| 55,854| 55,605 55,614 55,053| 54,961
£t Total 559,265 (624,972 |678,844 |779,691|621,654 |679,941| 797,077 |836,362| 902,762 908,075

E EREEM  Accounting cost structure

(&M million yen)
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- E?d*s;‘lt;)g;k costs 600,000
st 500,000
I:] ljjjea?zﬁnel expenses
i 400,000
- g/pfr%on and maintenance 300,000
] HTEAE '
;epr;:;non costs 200,000
- Ta%eﬁs other than income taxes 100,000
D
I:] gtheﬁﬂé%inses 0
REMEE FY 06 07 08 09 10 11 12 13 14 15
(55H million yen)
=EtEE FY 06.3 | 073 | 083 | 093 | 103 | 11.3 | 123 | 133 | 143 | 153
[FA1¥1E Feedstock costs 275,009/335,520/397,805|485,735| 301,413| 372,494, 488,473| 526,090| 604,965| 605,678
HFFEE Personnel expenses 67,584 64,059 57,079| 64,023 72,498 73,219| 72,190/ 70,735 66,675 67,152
{B4%EE Operation and maintenance 31,217 28,605| 26,155 26,211| 28,240| 27,832| 29,686| 31,759 30,457| 31,373
JHf{EENZE Depreciation costs 56,744| 53,877| 61,675 60,834| 61,081 60,657 59,745 51,532 50,177 54,448
EREEFIEE  Taxes other than income taxes | 24,335| 25,203| 25,740 26,570 24,525 24,795| 26,121 26,727| 27,735 27,985
ZDhER Other expenses 104,376/117,708/110,390/116,318| 133,897|120,944| 120,862 129,519| 122,753| 121,687
£t Total 559,265/624,972|678,844|779,691| 621,654|679,941|797,077| 836,362| 902,762| 908,075
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HR BB

Gas appliances sales

(&3 million yen)
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BEHER P 00 o o ' Y o (&7 million yen)
RETEFE Fv 06.3 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3
5tk sales 98,669 102,328 | 93,283 | 87,097 | 82,649 | 88,451 | 89,515/103,878 107,112 |105,002
EH Expenses 95,666 |103,268 | 93,934 | 86,561 | 82,109 | 86,695| 88,709 |102,943 104,249 |106,527
Z1% Income 3,003 (940) (651) 536 540| 1,756 805 934 2,863 | (1,525)
Igﬁgﬂﬁﬁﬁiﬂ Main appliances sales volume (F4 thousand units)
RETEE FY 06.3 | 07.3 | 08.3 | 09.3 | 10.3 | 11.3 | 12.3 | 13.3 | 143 | 15.3
NSV —F 4T RAS—
Contral heating boiler ax 107 | 107 | 104 98 96 99 99 | 105 | 113 | 101
J7e—5—
i 237 | 186 | 185 | 161 | 166 | 169 | 205 | 184 | 172 | 149
RER 197 | 184 | 181 | 165 | 140 | 111 | 120 | 129 | 151 | 129
Floor heating system
AZEFERIRE 94| 91| 8| 70| 54| 53 61| 66 76| 67
athroom heater-dryer system
REEAHZ TIDqb % 1106 (125 119 (107 | 7.9 | 62 | 48 | 49 | 45 | 26
J—JzR—avy AT A
- s TRIT7—L %
Gas cogeneration system for residential use ENE.FARM — — — — 1.1 1.7 3.2 8.1 9.1 | 13.8

EEFZAN—R BEFHN—R, REBEFIO—5——2Z,

The sales figures consist of the number of units sold to newly built house customers estimated from their contract types and the number of units sold to

existing house customers estimated from the wholesale volume. The sales figurs of floor heating system denote the number of system controllers sold.

AERFLZEEICIINS A8 AN TZZT,

Bathroom heater-dryer system includes products with a dryer and a mist generator.

>I<~%EﬁﬁZI—‘"J‘IZU—D‘EI‘J:JZ?L;I;DL\_CIJ\_E'Eﬁaf_G1 3.3HHF2012F48~2012F 1248, 14.381(32013F1H~2014F38F T
DERB\EE/EHLU TV AT 7 I Ty ID SR FEE TRIEZBE,.

In the fact book for the last two year, the sales figure of gas cogeneration system for FY13.3 represented the number of units sold between 1 April 2012 and 31 December

2012, and that for FY14.3 between 1 January 2013 and 31 March 2013 respectively. From this fact book, the figures indicate the number of units sold in each fiscal year.

E ZAETSE House-pipe installation business

(BAH million yen) (FhERHE% Number of houses newly built)
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ﬁlﬁfﬁwﬁ;ﬂof houses 0 I I I I I I I I I 0
newly built REHEE FY 06 07 08 09 10 11 12 13 14 15
(&7%F  million yen)
SEHFEE FY 06.3 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3
55E sales 31,211 30,629 27,450 28,060 21,405 20,507 | 20,747| 22,496 24,440| 24,321
EF Expenses 30,608 29,830 26,703 27,259| 21,890| 21,060 20,753 22,241| 23,628| 23,160
E# Income 603 799 747 801| (485)| (552) (6) 255 811| 1,161
FEUy E‘g‘mﬁ%’uﬂ[h‘mes 128,244| 126,806| 119,904| 112,432| 84,776 79,406 81,025 91,237 102,093 106,836
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m MIFFER3E  Incidental business
(&7 million yen)
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Electric supply business 10.000
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REHEEFY 06 07 08 09 10 11 12 13 14 15

(57 million yen)

RETEE FY 06.3 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3

55k sales 39,526 | 35,193 | 39,390 | 47,353 | 70,259 | 95,582 |113,179|134,081 |168,452 (177,312
‘%j}ﬁ%ﬁﬁ?# Eecticsuplybusiness| 7,524 | 8,714 | 8,530 | 8,861 | 37,658 | 59,248 | 72,447 | 80,243 | 89,747 |100,616
EF Expenses 27,789 | 33,752 | 40,217 | 47,683 | 62,760 | 81,658 | 92,082 107,762 |137,659 (143,774
| BAEEE ceonsyhes| 7,446 | 8,801 | 8,889 | 9,570 | 34,001 | 46,878 | 51,767 | 55,033 60,592 | 72,255
=% Income 11,737 | 1,441 (827) (330) 7,499 | 13,923 | 21,096 | 26,319 | 30,792| 33,537
| BAMHEEE ceorosip bsress 78 87)| (359)| (709) | 3,657 | 12,370 | 20,680 | 25,209 | 29,154 | 28,361




