HAEY

*Z Gas Business

| HREEFRR Gas sales

T OT—RIDHARTEE Gas sales volume by sector

(BAmM?® milion m*, TmM*=45MJ)
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A REZEEQT
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RETFEE FY 06 07 08 09 10 11 12 13 14 15
jj'ZEJi%% Gas sales volume (&FAM® milion m*, 1mM*=45MJ)
RETEFE Fy 06.3 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3
REEF | | | | | | 3 3 3 3
Residential 2,329: 27.6%| 2,303 26.4%|2,310: 26.0%| 2,238 26.7%| 2,244 27.6%|2,275" 26.7%|2,271' 26.2%| 2,272 26.7%|2,198" 25.8% 2,186 26.5%
[EE3:: | | | | | | | | | |
Commercial 1,0711 12.7% 1,0361 11.9% 1,0211 11.5% 9711 11.6% 9351 11.5% 9681 11.4% 9271 10.7% 8981 10.6% 8901 10.4% 8571 10.4%
N B | | | | | | 3 3 3 3
Public and medical 641 7.6% 628' 7.2% 636' 7.2% 609: 7.3% 609' 7.5% 655' T.7% 648' 75% 642: 7.6% 638' 75% 608' 7.4%
T/ | | | | | | | | | |
Industrial 4,0491 47.9% 4,3541 49.8% 4,4581 50.2% 4,1281 49.3% 3,8771 47.8% 4,1411 48.6% 4,3551 50.2% 4,2221 49.6% 4,3291 50.8%) 4,1331 50.0%
fHRELEEm T | | | | | | | | 3
Wholesale 359 4.2% 416 48% 462' 52% 434: 52% 455' 5.6% 488 57% 480' 55% 469! 55% 469' 55% 474 5.7%
&t Total 8,448.100.0%|8,738:100.0%) 8,887.100.0%| 8,380 100.0% 8,119 100.0% 8,528 : 100.0% 8,681 100.0% 8,503 100.0%8,524 100.0%8,259 5100.0%
SHAOEHA | | | | | | | | 3 |
Sales in non-regulated area 4,312 51.0%| 4,618 52.8%|5,130: 57.7%| 4,834 57.7% 4,576 56.4%) 4,874 57.2%/5,062' 58.3%|4,894 ' 57.6% 4,988 58.5%|4,755 ' 57.6%)
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U5 —FRIBEE(RETEEZR) Number of customers by sector (at Fiscal Year end)

(F thousand)
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astgEEpy 06 07 08 09 10 11 12 13 14 15
(F# thousand)
REHEE FY 06.3 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3
ZKEER Residential 6,437 | 6,497 | 6,556 | 6,611 | 6,650 | 6,681 | 6,710 | 6,747 | 6,794 | 6,849
&£ Commercial 248 249 250 252 254 255 258 260 262 265
2 - ¥R Pubilc and medical 53 54 55 55 56 56 57 59 60 62
T2 Industrial 20 20 20 20 20 20 20 20 20 20
£t Total 6,758 | 6,820 | 6,881 | 6,939 | 6,980 | 7,012 | 7,045 | 7,086 | 7,136 | 7,196

BEAAIRGEE Monthly gas sales volume

09.3&5t 09.3 Total
12.385F 12.3 Total
15.3/5T 15.3 Total

(573m? million m®, 1TmM°=45MJ)
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B Month 4 5 6 7 8 9 10 11 12 1 2 3
@7m?® milion m*, 1M°*=45MJ)
B Month 4 5 6 7 8 9 10 | 11 | 12 1 2 3
09.3xREA 09.3 Residential 239 | 189 | 135 | 107 78 84 | 114 | 159 | 233 | 330 | 294 | 277
09.3%735H 09.3 Non-residential 460 | 440 | 484 | 538 | 544 | 561 | 506 | 436 | 446 | 451 | 415 | 427
09.35% 09.3 Total 699 | 629 | 619 | 646 | 622 | 644 | 620 | 595 | 679 | 781 | 709 | 703
12.32REEA 12.3 Residential 259 | 194 | 140 99 78 82| 109 | 146 | 215 | 345 | 299 | 305
12.3%%H 12.3 Non-residential 471 | 438 | 455 | 513 | 536 | 525 | 480 | 426 | 460 | 544 | 539 | 543
12.355 12.3 Total 730 | 632 | 595 | 613 | 615 | 607 | 588 | 572 | 675 | 890 | 838 | 848
15.3%REA 15.3 Residential 233 | 180 | 116 95 78 82| 105 | 156 | 224 | 346 | 296 | 275
15.3%%H 15.3 Non-residential 450 | 421 | 446 | 491 | 489 | 493 | 459 | 420 | 458 | 503 | 477 | 494
15.345% 15.3 Total 683 | 601 | 562 | 586 | 567 | 576 | 564 | 576 | 681 | 849 | 772 | 769

A AEHEEMIFIRFEIFZFELY  Wholesale are excluded.
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(BAmM?® milion m*, 1TM*=45MJ)

A RAIRFEDAER  Breakdown of gas sales for commercial use
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REHEE FY 06 o7 10 11 12 13 14 15
(BHAmM® milion m*, Tm*=45MJ)
RETEE FY 06.3 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3
g;icszfiﬁjmg 255! 238% 235! 226% 205 201% 182! 18.7% 163! 174% 165! 17.0% 155! 16.8% 152! 16.9% 147! 165% 139! 16.2%
S%Jp—er’nfa—rket 187! 175% 1781 17.2% 178| 174% 162! 16.7% 148! 158% 148! 153% 139 151% 142| 158% 147| 16.6% 145 16.9%
Egﬁter 87 81% 84 81W 81 79% 73| 6% 73| 78% 72| 74% 71 77% 71, 79% 71 80W 72| 84%
gfff; 510 47% 490 479 50! 499 450 479 420 45% 430 44% 39! 42% 38! 42% 38! 42% 36! 4.2%
;‘EZ“/ 1201 112% 116! 11294 117} 114% 108! 11.2% 106! 11.4% 112! 11.6% 109! 11.8% 108! 12.0% 107! 12.0% 105! 12.3%
}@;z; 166! 155% 161! 155% 163! 1599 159! 16.4% 158! 16.9% 162! 16.8% 163! 17.6% 163! 18.1% 166! 18.6% 164! 19.1%
2'%%55 300 28% 331 3204 320 3294 31 329 28! 30% 34! 35% 30! 33% 25| 28% 25! 28% 25! 2.9%
Ei'rd%ﬁfﬂ 11} 10% 110 109 110 104 10/ 11% 10 11% 10! 1.1% 10! 1.1% 10! 11% 10! 11% 10| 1.2%
glga—nﬁ;ﬁ' 18! 16% 211 20% 19 19% 19! 19% 19! 21% 20! 2.0% 20 22% 19! 21% 15/ L7% 15! 18%
gt'ggr@ﬁ 147! 138% 150! 145% 166! 16.3% 181! 18.6% 187! 20.0% 203} 20.9% 188! 20.3% 170! 18.9% 164! 18.4% 146! 17.0%
St Total | 1,07111000% 1,036' 100.0% 1,0211100.0% 971!100.0% 935!100.0% 9681100.0% 9271100.0% 8981100.0% 890! 100.0% 857 1100.0%
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TERHRRFEDMANER  Breakdown of gas sales for industrial use

(BAmMS million m®, 1mM®=45MJ)
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astEE Fry 06 07 08 09 10 11 12 13 14 15
(BHAmM® million m*, 1M*=45MJ)
REMEEFY| 063 07.3 08.3 09.3 10.3 11.3 12.3 13.3 14.3 15.3
ﬁ*ﬁ]me 487112.0%| 5131118%| 487110.9%| 422110.2%| 362 9.3% 369! 89%| 374) 86% 376! 89%| 349! 81%| 332! 8.0%
ﬁﬁ working 1,029125.4%1,087! 25.0%|1,151 25.8%|1,024! 24.8%| 8971 23.1%|1,027, 24.8%|1,088! 25.0%1,011! 23.9% 1,015 23.5%1,006! 24.3%
%ﬁing 51 13%| 511 12%| 511 11%| 47, 12%| 44, 11% 47, 11%| 48! 11%| 491 12%| 511 12%| 51 12%
éjlgsx 141; 35%| 153} 35%, 160; 3.6%| 221 54%| 253| 6.5%| 314] 7.6%| 337, 7.7%| 335] 7.9% 337 7.8% 302 7.3%
E:E?mical 1,158 28.6%|1,223| 28.1%|1,247| 28.0%|1,100! 26.7%|1,103| 28.4%| 1,134 27.4%|1,137| 26.1%1,1661 27.6% 1,228 28.4% | 1,190 28.8%
Fﬁbﬁi 4911 12.1%| 511111.7%| 5141115%| 501;12.1%| 492|12.7%| 505i12.2% 517|11.9% 520|12.3% 518112.0%| 5161 12.5%
'ﬁgi‘%e 149 3.7%| 158] 36% 168! 3.8%| 155/ 3.8%| 147! 3.8%| 171 41%| 154! 35%| 152! 3.6% 161! 3.7% 158! 3.8%
IEEiﬁying 621 15%| 611 14%| 591 13%| 54; 13%| 511 13% 521 13%| 49 1.1%| 48 11%| 521 12%| 50 1.2%
gﬂgﬂ-" 483]11.9%| 597!13.7%| 620]13.9%| 603]14.6% 529)13.6% 521}12.6%| 652}15.0%| 565|13.4%| 619|14.3%| 528 12.8%
=t Total  |4,049!100.0%|4,354100.0%)|4,458}100.0%|4,128,100.0% 3,877 100.0%|4,141100.0%|4,355100.0% 4,222 100.0% 4,329 100.0% | 4,133100.0%




B WEE—AHEDDHABRFEE  Gas sales volume per employee

(1E2R &% Number of employees) (Fm° thousand m?, 1m°=45MJ)
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REHEE FY 06 07 08 09 10 11 12 13 14 15

RETEFE Fy 06.3 | 073 | 08.3 | 09.3 103 | 11.3 12.3 13.3 14.3 15.3

eRBH 5481 | 5481 | 5418 | 5477 | 5,588 | 5,800 | 5,841 | 5.867 | 5,861 | 5.866

Number of employees

ERB—ASD DARBTEFM’) | 1541 | 1504 | 1,640 | 1,530 | 1,453 | 1,470 | 1,486 | 1,449 | 1.454 | 1,408

Gas sales volume per employee (thousand m°)
EEEHE. ERIN—ITEIRERE - BE&EZR<  Number of non-consolidated employees excludes part-time and seconded employees.

BEMERHTEODDHAIRGEE  Gas sales volume per pipeline length

(km) |:| EEWER  Pipeline length —_— EEERMEDDHRERFEE  Gas sales volume per pipeline length

ro000 (Fm2/km thousand m¥km, 1m°=45MJ)
60,000 — |
- S~ —150
50,000 |- \\v/ — |
40,000 _]
L —100
30,000 — :
20,000 |- N
—50
10,000 [— N
0 | | | | | | | | | ] 0
RETFE FY 06 07 08 09 10 11 12 13 14 15
BEHERE Fy 063 | 073 | 083 | 09.3 | 103 | 11.3 | 123 | 133 | 143 | 153
e
BEIER(km) 56,544| 57,278 | 57,931 | 58,570 | 58,997 | 59,484 | 59,886 | 60,276 | 60,754 | 61,078

Pipeline length(km)

BELERICD DARRTTEFMIKM) | 1494| 1526 153.4| 1431 1353| 143.4| 1450 141.1| 140.3| 1352

Gas sales volume per pipeline length (thousand m*/km)
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E HRAEFADRBHEBE  stock capacity of gas air-conditioning systems sold
(FKW thousand kW)
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I RuvztAEske  Absorption type
15,000 N

[ ] ARE—NRYZ  Gasheat pump type
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1,000 E— — —

%%fﬁ?ﬁ Fy 06 07 08 09 10 11 12 I 13 I 14 I 15 I
(FkW thousand kw)
SEHEE FY 063 | 073 | 083 | 09.3 | 10.3 | 11.3 | 123 | 133 | 143 | 153
MRURT 578 7KHE Absorption type 8,560| 8,789| 8,991| 9,150 9,307 9,507| 9,648 9,868|10,097|10,266
HRAE— iR Gas heat pump type 3,417| 3,724| 3,957| 4,169| 4,367| 4,590| 4,838| 5,159 5,524| 5,896
&t Total 11,977(12,513|12,948 13,318 (13,674 |14,097 (14,485 15,027 15,621 16,162

E J—I1RU—Y3VDREEREBE  Stock capacity of cogeneration systems sold

(FKW thousand kw) (EREHZ Number of customers)
1,800 |- J3,200
1,700 — ERBME Number of customers __3’000
1,600 |- 2,800
1,500 + __2‘500
1,400 |- // 2,400
1,300 H ] 12,200
1,200 |- .
—2,000
1,100 |- ]
1,000 |- —1,800
900 |- —1,600
800 |- 1,400
700 I~ —1,200
600 = —}1,000
500 |- 8
- 800
400 .
300 |- - 600
200 | -] 400
100 |- — 200
O 1 1 1 1 1 1 1 1 1 0
AFHEE FY 06 07 08 09 10 11 12 13 14 15
SETEE FY 06.3 | 07.3 | 083 | 09.3 | 10.3 | 11.3 | 12.3 | 133 | 143 | 153
F kW thousand kw 1,385| 1,471| 1504 | 1,412| 1,413 | 1,389 | 1,364 | 1,486 | 1,519 | 1,581
SYBMHEL  Number of customers 2,210| 2,608 | 2,714 | 2,793 | 2,776 | 2,827 | 2,874 | 2,985 | 3,152 | 3,211

BEICHDEENEZRELTLD Cogenerations removed are excluded.
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ﬁrﬁﬁﬁl;ﬁ) D:\f—a)ﬁﬁﬁtbﬁ’fi Price comparison for residential fuels

(A/MJ yen/MJ)
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0

Calendar year

05 06 07 08 09 10 11

12 13

(B/MJ yen/MJ)

[ESE Calendar year 04 05 06 07 08 09 10 11 12 13
A 3.32 3.34 3.54 3.56 3.70 3.75 3.43 3.56 3.80 3.92
Natural gas (100) (100) (100) (100) (100) (100) (100) (100) (100) (100)
LPG 5.31 5.44 5.76 572 5.75 5.58 5.16 5.41 5.95 5.28
LPG (159.9) | (162.9) | (162.7) | (160.7) | (155.4) | (148.8) | (150.4) | (152.0) | (156.6) | (134.7)
¥T3eh 1.30 1.64 2.11 2.13 2.41 1.81 2.02 2.31 2.43 2.67
Kerosene (39.2) (49.1) (59.6) (59.8) (65.1) (48.3) (58.9) (64.9) (63.9) (68.1)
ES 6.11 5.97 5.83 5.80 5.92 5.85 5.69 5.75 5.95 6.48
Electricity (184.0) | (178.7) | (164.7) | (162.9) | (160.0) | (156.0) | (165.9) | (161.5) | (156.6) | (165.3)
TEX () AIF EHAHRAZ100&ELTzEEDERME
Figures in parentheses show relative number to natural gas (natural gas=100).
HH  RERIRILF—EETER Or2) (ERIRSTERSIF)
Data from "Annual Databook of Energy for Residential" published by Jukankyo Research Institute, Inc.
3 B 57
KRAADHIZ T Market share of Osaka Gas (4 thousand)
REEE FY 06.3 | 07.3 | 083 | 09.3 | 10.3 11.3 12.3 13.3 14.3 15.3
B X—5—8 6,733 6,820 6,881 6,939 6,980 7,012| 7,045 7,086 7,136 7,195
Number of meters installed
BHEX BN Rkt . 6,668 6,782| 6,878| 6,987| 7,072| 7,113| 7,193| 7,229| 7,296| 7,359
Number of households in our service area
;é';geg 101.0%/100.6%|100.0% | 99.3% | 98.7% | 98.6% | 98.0% | 98.0% | 97.8% | 97.8%
2006FE3AHAFETIE 128K E. 2007FE3BHALIRIIREHFERKE
Until Fiscal Year 2006.3: as of the end of December, Since Fiscal Year 2007.3: as of the end of Fiscal Year
BE REAIRILF—DI 7 Residential market share
Calendar year
(%) 04 13 04 13 04 13
100 — N
#HAHR 80 — —— T
Natural gas — T
LPG 60 ™
LPG
40 — -
KT7d — =
Kerosene 20 — P ——
BR —
Electricity 0 L L L L L !
BEE Space-heating #8% Hot-water ZDfth  Others
(%)
#BHIAI R Natural gas LPG LPG XT7H Kerosene ES Electricity
[ELE calendar year 04 13 04 13 04 13 04 13
B2 Space-heating 32.6 42.5 2.4 1.2 41.3 26.1 23.6 30.3
{55 Hot-water 72.4 70.4 11.8 10.0 9.3 5.8 6.6 13.9
ZDAth Others 15.1 14.6 4.3 2.4 0.0 0.0 80.6 83.0

i RERTIRIVF—FEHER (FL%) (HRBSHEZEA) Data from "Annual Databook of Energy for Residential” published by Jukankyo Research Institute, Inc.

AEMEZERRL  Cooling use is excluded.
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