
Contributing to the Resource-Recycling Society

Principle and Outline
With the aim of creating a recycling-oriented society, the Daigas Group strives to minimize waste emissions through efficient use of resources throughout its business activity value chain and through 
resource recycling by means of promoting the 3R + Renewable efforts. The Group also strives to conserve water through appropriate use of water and wastewater management.
      More Specifically, Daigas Group is thoroughly implementing the 3Rs (reduce, reuse, recycle), cutting its resource consumption and waste generation, and endeavoring to reuse and recycle 
used resources. We are recycling resources throughout our business activity value chain by such means as striving for zero emissions at LNG terminals, reusing gas meters, recycling gas pipe 
materials, reusing excavated soil from gas pipe installation, and recycling used gas equipment.

Consumption of Resources by Daigas Group
Recycling of used gas pipes
The polyethylene (PE) pipes waste material generated at work sites is mainly used as covers 
to protect gas pipes. In FY2026, 103 tons of polyethylene (PE) pipe waste was generated and 
all was reused.

Reusing of gas meters
To measure the amount of gas used by customers, Osaka Gas has installed approximately 7.7 
million gas meters.
      Under the Japanese Measurement Law, these devices must be replaced every 10 years1.
      After 10 years in use, some gas meters are repaired (taken apart, inspected, and fixed) 
to make them perform as well as new ones. They are then installed at customer sites. 
      In the past, this type of repair was conducted a third time to give the gas meters a total 
lifespan of 40 years. However, after conducting evaluations including durability tests2 jointly 
with the gas meter manufacturers, it was determined that the meters could be used for even 
longer. Based on the result, the Company has decided to increase the maintenance of gas 
meters since FY2010, and to use them for 60 years in total.
      Aluminum is used in each gas meter body, and reusing gas meter ensures a reduction 
in CO2 emissions compared to when manufacturing new meters.
1 Replacement of meters: Some exceptions apply. (Meters from #25 or higher need to be replaced every seven years)
2 Durability tests include cyclic tests and accelerated temperature tests.

Electronic issuance of a manifest certifying waste disposal via the Daigas 
Group’s e-Cycle system
The Daigas Group operates a proprietary “e-Cycle” system that links appliance sales agents, 
collection and transportation companies, and disposal companies via the Internet. This system 
enables prompt confirmation of “manifests,” which certify that used equipment collected by 
sales agents has been appropriately handled by the shipping companies and the disposal 
companies.
The manifest is electronically issued, as the Daigas Group’s e-Cycle system is connected to the 
electronic manifest system operated by the Japan Industrial Waste Information Center (JWNET) 
through the EDI*.
* EDI
EDI stands for electronic data interchange. Electronic data are exchanged between the JWNET and Osaka Gas’s e-Cycle system.

Compliance with the Home Appliance Recycling Law
The Daigas Group appropriately disposes of gas air conditioners for household use and 
clothes dryers, covered by the Home Appliance Recycling Law, in line with the law. In FY2026, 
about 77 tons of gas air conditioners for household use were collected, and 91% of them were 
recycled, higher than the minimum mandatory recycling rate of 80%. The amount of clothes 
dryers collected during the same year came to about 16 tons, 92% of which was recycled, far 
above the mandatory recycling rate of 82%.

  Air Conditioners

FY2022 FY2023 FY2024 FY2025 FY2026

Number of units recycled (units) 2,921 2,755 2,645 2,180 1,941

Gross weight recovered (t) 118 111 106 87 77

Weight recycled (t) 107 101 97 76 71

Recycling rate (%) 90 91 91 91 91

  Clothes Dryers

FY2022 FY2023 FY2024 FY2025 FY2026

Number of units recycled (units) 393 445 408 425 371

Gross weight recovered (t) 16 19 17 18 16

Weight recycled (t) 15 17 15 16 14

Recycling rate (%) 90 90 91 91 92
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Soil and groundwater conservation

Inspecting soil and groundwater on former coal gas production sites
In compliance with relevant laws and regulations, Osaka Gas has checked the possibility of soil 
pollution at former coal gas production sites by measuring the amount of specified chemical 
substances contained in the soil and groundwater taken from the sites and assessing their impact on 
the sites and surrounding areas. The results of the surveys have been disclosed and response 
measures have been implemented where necessary. For example, when chemical substances 
(mainly cyanide compounds and benzene) in excess of the maximum amount allowed under the Soil 
Contamination Countermeasures Law were found, the incidents were reported to administrative 
authorities and adequate measures, including removal and cleaning the problematic soil, were taken 
promptly. Before changing the form of land, we conducted surveys based on relevant laws and 
regulations, followed by implementing appropriate response measures, including disposing of the 
contaminated soil and on-site containment of the soil. We have issued press releases regarding the 
results of investigations and the response measures, all of which have already been implemented. 
We will continue to take necessary measures based on the Soil Contamination Countermeasures Law.

   �Information Disclosure on the Inspection 
Results of the Former Plant Sites

Management of asbestos

The status of asbestos use at major facilities and buildings of the Group, and in its gas equipment, is given below.

Gas manufacturing
and supply facilities

Gas equipment,
combustion equipment Daigas Group's buildings

Asbestos is not used in new 
facilities. The asbestos used in 
existing facilities as installed does 
not disperse into the air. When 
these facilities are serviced or 
reclaimed, nonasbestos material 
will be used in place of asbestos.

Asbestos is not used in new gas 
equipment or combustion 
equipment. Some of the gas 
equipment sold in the past used 
asbestos in gaskets or the like, 
which does not disperse into the air 
under ordinary conditions of use.

Measures to systematically 
eliminate spray-on asbestos 
insulation in buildings have 
been completed. Showrooms 
and other open spaces 
visited by customers do not 
use spray-on asbestos.

Chemical substance management

Legal compliance and proper management
There are very few hazardous chemicals handled by the Daigas Group during the processing 
and supply of natural gas. The Group will continue to manage and reduce the amount of 
chemicals it uses under the policies shown below.

  Daigas Group Chemical Substance Management Principles
1. �We comply with laws and environmental regulations concerning the use of chemical 

substances.
2. �We use ISO 14001-compliant and other environmental management activities to step up 

management and decrease emissions of chemical substances.
3. �We disclose information on chemical substance management mainly on our website.

Management of waste containing PCBs

Proper management and disposal of PCBs in line with government policy
Every company in the Daigas Group manages and disposes of waste containing PCBs in 
accordance with Japan’s Act on Special Measures for Promotion of Proper Treatment of 
Polychlorinated Biphenyl (PCB) (PCB Special Measures Act). All capacitors and transformers 
with a high density of PCBs over 10 kg were disposed of by FY2013. All ballasts and other 
equipment that contain PCBs were also disposed of by the statutory processing deadline. 
Low-density PCBs have been consigned to approved decontamination facilities since FY2014 
in a systematic process of disposal.
      Going forward, we will continue to store and dispose of PCBs properly, in accordance 
with the government’s disposal schedule and policies.

Gas appliance eco-design

Conform with all laws and take the environment into consideration, such as by 

restricting the use of chemical substances
July 2006 was the start of the RoHS Directive, which restricts the use of specified substances, 
such as lead and cadmium, in appliances. Also in July 2006, in Japan the revised Law for the 
Promotion of Effective Utilization of Resources went into effect, obligating companies to label 
products as containing the six specific hazardous substances of the RoHS Directive according 
to J-MOSS, the JIS standard for the labeling of electrical and electronic products containing 
chemical substances.
      In line with the measures propelled in the automobiles and home appliances sectors, 
we are working together with gas appliance manufacturers on the development of 
environmentally-friendly gas appliances and its labeling. The Group abides by Japanese 
regulations on chemical substances (the Act on the Regulation of Manufacture and Evaluation 
of Chemical Substances, and the Act on the Assessment of Releases of Specified Chemical 
Substances in the Environment and the Promotion of Management Improvement). We also 
engage in independent evaluations of chemical management according to the RoHS Directive 
and are working to reduce chemical substances outlined therein.

Compliance with the Act on Promotion of Recycling of Plastic Resources
The Daigas Group promotes resource recycling efforts through the promotion of the 3Rs (reduce, reuse, and recycle) plus renewable with the aim of creating a recycling-oriented society.
      With regard to plastic resources, we are actively implementing material recycling in our business supply chain, including 100% recycling of waste polyethylene (PE) pipes, which are gas pipe 
materials, and recycling of resin used for gas alarms.
      We will also continue our efforts to minimize the amount of landfill waste and other waste finally disposed of by effectively utilizing waste from other plastic products as thermal energy by, for 
example, converting it into refuse paper & plastic fuel (RPF).
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We are reducing waste by creating systems for the recycling of office equipment and 
R&D equipment. In FY2026, we recycled office chairs and several R&D equipment.

Collaborating with Other Companies to Reduce Waste 
and Resource Use and Prevent Pollution

Environmentally Conscious Procurement
The Daigas Group aims to contribute to the development of a sustainable society and believes 
that environmental and social consideration is important in procurement. We have established 
the Daigas Group Procurement Policy, and are promoting purchasing activities based on the 
Daigas Group Environmental Policy.
      Considering the balance between economic conditions and the reduction of 
environmental impact, we are promoting green purchasing that prioritizes the purchase of 
products and services with the lowest possible environmental impact throughout their product 
life cycle, from resource extraction to waste disposal, from business operators who strive to 
reduce their environmental impact.

By replacing the plastic folder opening packs 
(distributed 600,000 packs/year) that are provided 
when gas is opened at customers’ homes with paper 
folders, we have reduced approximately 13 tons of 
plastic.

 Main examples

Developing new circular economy-related businesses with a partner

In December 2023, Osaka Gas entered into a capital and business alliance with JEPLAN, 
INC., which engages in businesses related to technologies for chemically recycling 
polyethylene terephthalate, a raw material for plastic bottles and other goods.
      JEPLAN, INC. is one of the few companies in the world that has commercialized the 
horizontal recycling of plastic bottles to plastic bottles and polyester clothing to polyester 
clothing, using its proprietary PET chemical recycling technologies.
      The Daigas Group will take advantage of its strong network and work to promote the 
recycling of plastic bottles and clothing in the Kansai area. The Group will also work on the 
reduction of costs and CO2 emissions in the chemical recycling process with its energy-related 
solutions. Both companies will take advantage of their respective strengths and aim to 
contribute to the creation of new value and the promotion of a circular economy.

Source: “Making bottles from bottles” from JEPLAN, INC.’s website

Depolymerization

Recycle any 
number of 

times

Depolymerize polyester in 
an ethylene glycol solution to 

produce BHET

Polymerize BHET to
fabricate PET resin

Petroleum-derived 
feedstock Purify BHET, 

removing dyes and 
other impurities

Polymerization

New 
bottles

Decolorization 
and purification

 Recycling to make bottles from bottles

この印刷は環境に優
しい植物油インキを
使用しております。

プラスチックごみによる海洋
汚染防止に配慮し、紙製ファ
イルを使用しております。

大阪ガスからの大切なお知らせが入っております。
ご一読の上、大切に保管してください。

大阪ガスからの大切なお知らせが入っております。
ご一読の上、大切に保管してください。

大阪ガスからの大切なお知らせが入っております。
ご一読の上、大切に保管してください。

あんしんガイド
ガスを安全にご利用いただくためのお知らせ

ほあんちゃん
一般社団法人日本ガス協会
公式保安キャラクター

「ガスほあんクラブ」。
それは、ガスを使うみんなが、
ふだんから安心安全を
忘れないための、
心のクラブです。

P 0 1
P 0 3
P 0 5
P 0 6
P 0 9
P 1 1
P 1 2
P 1 3
P 1 5
P 1 7
P 1 9
P 2 1
P 2 3
P 2 4
P 2 5
P 2 6

ウィズガスであんしんできる暮らしを
あんしんしてガスをお使いいただくために、必ずお守りください。
ガス機器の寿命と経年劣化のサイン
どうする！？ こんなもしも…
キッチン編
リビング編
おふろ編
給排気設備編
接続具編
接続工事編
業務用編
よりあんしんしてガスをお使いいただくために
ガス機器のお手入れ術
ガスの節約術
お客さま資産となるガス設備について
お客さま資産の古いガス管の取り替えについて

ガスを安心して
ご利用いただくために
Webでもご確認ください。

「ガス自由料金契約」
重要事項説明書

ガス需給契約_重要事項説明書_202606
2026年7月24日

「ガス需給契約」重要事項説明書

この重要事項説明書は、基本約款、個別約款、その他個別の契約条件(以下、約款等といいます。)に
基づきお客さまと当社の間で締結するガス供給及び使用に関する契約(以下、ガス需給契約といい
ます。)に関する説明を行うものです。

1. 個人情報の取り扱いについて
● もととう扱取い従にーシリポーシバイラプの社当、は報情人個のまさ客おたしい伺おし際にき続手約契 
に、手続きに必要な範囲で、当社、一般ガス導管事業者及びガス小売事業者との間で共同利用いたし 
ます。

２. 契約のお申込みについて
● いみ込し申お接直に店定指の社当は又社当、は合場るれさ望希をとこるす結締を約契給需スガと社当 
ただくほか、電話、インターネット等によりお申し込みいただけます。

● の他ていおに所場要需の一同 ガス小売事業者から当社のガス需給契約に変更(スイッチング)する場合、
従前のガス小売事業者への解約連絡は当社が代行して行いますので、当社の供給開始とともに従前の
ガス小売事業者とお客さまとの契約は解約されます。お引越しに伴いガスの購入先を変更される場合に
は、お引越し前の需要場所のガスの解約手続きはお客さまご自身で行っていただく必要があります。

● ガス需給契約を解約されたお客さまが、同一需要場所で、ガス需給契約の申し込みをされた場合で、その
適用開始の希望日が解約の日から1年に満たない場合、申込者が当社との他の契約にかかる債務を所定
の履行期限を経過しても履行していない場合、当社の責めによらない事由によりガスの供給が不可能も
しくは著しく困難な場合、内管が一般ガス導管事業者により工事を実施されたものでない場合等には、当
社は申し込みを承諾できないことがあります。

3. 契約内容について
● 。すましたいとのもう従に等款約の社当は細詳の容内約契 
● 、は社当 ガス事業法において定められている契約締結前および契約締結後の書面交付について、書面でお

「、てえ代に付交面書、はてい除を項事るすせら知 ガス需給契約」重要事項説明書および約款等を当社ホー
ムページでのPDFファイル等の閲覧する方法またはメール・SMS・SNS等によるPDFファイル等の送信する
方法によりこれを提供いたします（PDFファイルの閲覧には最新版のPDF閲覧ソフトをご利用ください。）。

● 後直の更変は件条給供るわかかに金料、てしと則原、合場のこ。すまりあがとこるす更変を等款約、は社当 
の検針日の翌日から、その他の供給条件は変更を行った日から、変更後の約款等によります。なお、お客さ
まは、変更を承諾いただけない場合は契約を解約することができます。

● が社当他のそは又法方るす示掲にジーペムーホの社当を款約の後更変、合場たし更変を等款約、は社当 
適当と判断した方法により公表いたします。

● は又等款約 ガス需給契約の内容を変更する場合において、次に定める場合を除き、ガス事業法第14条に
基づく供給条件の説明及び書面の交付については、書面の交付、インターネット上での開示、又は電子
メールを送信する方法その他当社が適当と判断した方法により行い、説明を要する事項のうち当該変更
をしようとする事項のみを説明し記載すれば足りるものといたします。又、同法第15条に基づく書面の交
付については、書面の交付、インターネット上での開示、又は電子メールを送信する方法その他当社が適
当と判断した方法により行い、当社の名称及び住所、契約年月日、当該変更をした事項ならびに供給地点
特定番号のみを記載すれば足りるものといたします。

● の他のそ更変な的式形るれさと要必然当い伴に廃改は又定制の令法、ていつに等款約 ガス需給契約の
実質的な変更を伴わない変更をしようとする場合、ガス事業法第14条に基づく供給条件の説明について
は、インターネット上での開示その他当社が適当と判断した方法で行い、 説明を要する事項のうち当該変
更をしようとする事項の概要のみを書面交付することなく説明すれば足りるものといたします。又、同法第
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Effective use of biomass resources to create a circular economy and a 
carbon-neutral society
At the NTT Pavilion set up at the Expo 2025 Osaka, Kansai, Japan (“Osaka/Kansai Expo”), 
fully biodegradable fabric made from polylactic acid was used in some of the pavilion’s 
construction materials. Our aim is to utilize some of the fabric from the NTT Pavilion, 
converting it into energy for use at a sewage treatment plant. The fabric is expected to yield 
60 m3 of biogas (equivalent to the daily city gas consumption of approximately 30 
households).
      Polylactic acid is a biodegradable bioplastic derived from plants that is decomposed by 
microorganisms under specific conditions. Bioplastics are expected to contribute to reduced 
use of fossil resources and other depletable resources, as well as the reduction of GHG 
emissions. The Japanese government has announced a plan to increase the domestic 
introduction of bioplastics to 2 million tons by 2030, approximately 30 times the amount in 
2018 level (70,000 tons).
      Moreover, in November 2025, we collaborated with Osaka Metropolitan University and 
Osaka City to conduct demonstration projects on the manufacture of biogas using waste 
bioplastics. As part of the project, we collected used bento boxes sold within the University’s 
campus, which were manufactured by Sekisui Kasei Co., Ltd. using polylactic acid. After 
breaking down the collected containers into lactic acid using our proprietary technologies, the 
lactic acid was fed into a digester at the Nakahama Sewage Treatment Plant to produce lactic 
acid-derived biogas alongside the biogas ordinarily generated from sewage sludge. The 
resulting biogas was used as a source of energy within the sewage treatment plant.
      The collected bioplastics produced 60 m3 of biogas, reducing CO2 emissions from 
petroleum-based plastics by approximately 340 kg.
      Moving forward, we will gradually scale up our biogas production technologies and aim 
for commercial use at sewage treatment plants by around 2030. At the same time, we will 
work on the development of biomethanation technologies in which microorganisms convert 
the CO2 in biogas and hydrogen into methane.
      Through the effective use of biomass resources, we aim to contribute to creating a 
circular economy and building a model of energy’s local production and local consumption.
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