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Daigas Group Corporate Principles

Daigas Group Code of Business Conduct

 Creating value for customersⅠ.

 Contributing to the sustainability of the environment 
and society

Ⅱ.

 
Engaging with and contributing to societyⅢ.

 Respecting human rightsⅣ.

 Complying with laws and regulationsⅤ.

 Providing work environment that supports 
employees’ personal growth

Ⅵ.

Daigas Group Charter of Business 
Conduct

What We Aim To Be

A corporate group that powers continuous advancement 
in customers' lives and businesses.

Our Corporate Motto

Service First

Daigas Group's Values
The “Daigas Group Corporate Principles” consists of “What We Aim To Be,” “Our Commitment” and “Our Corporate Motto.” The Daigas 
Group carries out its business activities based on the “Daigas Group Corporate Principles.”

Our Commitment

We create four types of value.
We create value primarily for customers, as well as for society, shareholders, 

and employees.

Daigas Group's Values

We have set the Daigas Group Corporate Principles, 
Charter of Business Conduct, and Code of Business 
Conduct as guidelines for realizing the Daigas Group's 
Values including what the Group aims to be, its 
commitment, corporate motto, attitude, and standards 
of conduct that executives and employees must follow.

We aim to be a corporate group that powers 
continuous advancement in customers' lives and 
businesses. And we are committed to creating four 
types of value to ful�ll our social responsibility: we 
create value primarily for customers, as well as for 
society, shareholders, and employees. In order to 
achieve these, we promote efforts that are in line with 
the Daigas Group's Values.

We would like to extend our warmest greetings to all 
stakeholders as we issue this Integrated Report.

The Daigas Group is committed to maximizing value for all 
stakeholders, including customers and shareholders, and 
realizing sustainable growth of its business as “an innovative 
energy and services company that continues to be the �rst 
choice of customers,” in line with the Long-Term Management 
Vision 2030.

We continue the constant pursuit of our commitment in 
the face of changes in international circumstances that go 
beyond our expectations, such as the prolonged impact of the 
COVID-19 pandemic, sharp rises in the price of crude oil and 
gas, the depreciation of the yen, and the destabilization of the 
world’s energy supply-demand balance due to Russia’s 
invasion of Ukraine. Amid this business environment that has 
raised social and economic uncertainties to previously unknown 
heights, the responsibilities of energy business operators like us 
are growing in providing a stable energy supply and maintaining 
its safety.

For the realization of a sustainable society, we remain 
committed to working alongside our stakeholders to co-create 
value for a sustainable future. We aim to contribute to achieving 
a low carbon/carbon neutral society, realizing lifestyles and 
businesses adjusted to the new normal, and enhancing 
resilience of customers and society under the Carbon Neutral 
Vision and the Daigas Group Medium-Term Management Plan 
2023: Creating Value for a Sustainable Future. 

As we pursue the goals set in the current Medium-Term 
Management Plan, we deeply appreciate the continued support 
and encouragement of our stakeholders.
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Respecting human rights
Providing safe and secure workplace
Complying with laws and regulations
Avoiding use of professional positions and 
company property for personal reasons
Complying with laws in each country and region, 
and respecting international standards including 
those on human rights
Contributing to the environmental conservation
Complying with anti-monopoly laws and 
regulations, and conducting fair transactions
Providing products and services
Ensuring safety of products and services

10. Interacting with customers appropriately
Engaging with and contributing to society
Building and maintaining sound relationships with 
business partners
Engaging business partners in following Daigas Group 
Code of Business Conduct
Managing proper use of information and systems
Disclosing information and engaging with stakeholders
Properly handling intellectual property
Avoiding association with anti-social groups and individuals
Making tax payment and performing accounting practices 
properly
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