23 Osaka Gas Group Annual Report 2017

Financial Data

Net sales

Operating income

Profit attributable to owners
of parent

Fiscal year ended March 31, 2017

¥1,183.8 bitiion

Fiscal year ended March 31, 2017

¥97.2 bition

Fiscal year ended March 31, 2017

¥61.2 villion
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Capital expenditure

(billion yen)
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Return on equity (ROE)/
Return on assets (ROA)

(billion yen)
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Net worth/Total assets

Fiscal year ended March 31, 2017

¥88.6 bittion

Fiscal year ended March 31, 2017

ROE 6.6% rOA 3.3%

Fiscal year ended March 31, 2017
51.0%
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Debt equity ratio

Fiscal year ended March 31, 2017 0 56
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Non-Financial Data

Number of group employees

Percent of women in managerial
positions (Osaka Gas)
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Job turnover rate
(Osaka Gas employees under age 50)

As of March 2017

20,762

As of April 2017

3.8%

Fiscal year ended March 31, 2017

0.57%

(employees)

20,844
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Customer satisfaction
(overall satisfaction”)

(%)

(%) 0.59

13.4 144 154 164 174

Group greenhouse gas emissions
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Patent portfolio by business type

Fiscal year ended March 31, 2017

91.7%

Fiscal year ended March 31, 2017

4,363thousand t-CO2e

Fiscal year ended March 31, 2017

3,421

(%)

919 917

90.6 91.0 91.0

80.0

(thousand t-CO.e)

4,335 4,363
4,137 4,203 4,164
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* Overall satisfaction: Percentage of evaluations
in the highest two ranks of a six-rank scale
regarding customer satisfaction levels in
seven areas of operation that have direct
interaction with customers
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(patents) I Gas production, distribution and supply
I Residential gas appliances I Commercial and industrial gas equipment
[ Cogeneration
M Materials technology [ Other
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